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THE MASHARANI PATIENT PARTICIPATION GROUP ANNUAL REPORT 2018 

 ‘No decision about you without you’  

This has been my first year as Chair and I must apologise to all that ,due to other 

commitments, I have not given the Group the time that it deserves. I am reducing my other 

commitments after May so should be able to take a more appropriate part in the Groups 

activities.I would like to thank everyone who has attended meetings during the year and the 

Committee for all their hard work, especially Sue Staples who, as Secretary, has steered the 

ship for the last 12 months. 

  Attendance at meetings has been a little disappointing with only a few regular attendees 

contributing to discussions. Notices have been placed  on the Lutterworth Town Facebook 

Page advertising this meeting and it received a number of “likes” by which I understand at 

least some have read it. It is intended to use this means of communicating more in the 

coming year as well as our Web page on the Practice Web Site. 

Steve Robbins has been invaluable in setting up the PPG page on the Practice Web Site as 

well as having produced News Letters. Steve has now moved away from the area and we 

need someone to take over his role. If there is anyone here this evening who would be 

interested in taking the role on or contributing as part of a team, please let us know. The role 

will also be advertised on the Web Page and Face book so if you know of anyone  who could 

be interested , point them in our direction. The Committee would like to record our gratitude 

to Steve and wish him every success . 

. 

Dr Masharani will give us a review of the Practice shortly but I must make a couple of points 

before he speaks. 

Firstly, a recent MORI Poll rated  the practice thel 4th best in the whole of Leicestershire. I 

think that the entire staff ,both medical and administrative should be highly commended for 

this.The record show that there have been many complements given to the Practice and this 

bears out the Poll 

Secondly, the Practice organised Healthfest 2 at the end of October and it was well received 

and well supported with ver 350 people attending during the day. Sue Staples headed our 

involvement in this and for that we are really grateful.It was a  most  enjoyable day. 

 

The Health Centre Car Park continues to generate adverse comment with a number of 

people complaining about receiving Parking Tickets for overstaying the 3 hour free time 

period.It is still difficult to find a parking space between 9 & 10 am during Open 

Surgery.Although the situation is significantly improved, it still generates grumbles and 



Annual Report Masharani PPG 2018 mp 

 

moans,some justifiable,some not.If anyone has any “breakthrough” ideas on the Car Park, 

please raise them at the next meeting. 

 

Assistance with checking the  Defribulators  in the Town is still needed and anyone who can 

assist would be most welcome. We continue to need funds to meet the maintenance costs of 

the Defribrilators  so we still need support by way of donations in the collecting box in the 

Surgery. 

The decision that was taken last year to make the meetings once per quarter has made it 

easier to manage  and we will be looking to make further use of the Virtual Email Group 

The Group is grateful to Dr Masharani, Anita Masharani and their Medical and Administrative 

teams for their continued support over the last 12 months 

Let us look forward to a successful 2019 

Thank you everyone  

Mike Perks  Chair  
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