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Notes of the AGM of The Masharani Patient Participation Group held on 

Monday 20.02.23 
  At Lutterworth Health Centre 

                       
Welcome – Sue Staples welcomed all attendees (see separate attendees list) 
 
Apologies – Chair Mike Perks, Simon Farmer and Mr & Mrs Aldwinckle 
 
Notes of the AGM 2022 – Sue Staples delivered the annual report on behalf of Mike 
Perks. Sue complimented the clinical and admin staff at the practice for their hard 
work and how the practice had been rated as good. Sue advised the PPG started in 
2008. 
 
Treasurer’s report – Sue Emery produced a financial statement and delivered the 
financial statement to the attendees. – Copies can be made available on request 
 
NAPP Registration – An attendee asked what it stood for. Sue explained it was 
national association of patient participation and the surgery pays an annual fee of 
approximately £50.00 to be part of it. This enables us to join events and training 
sessions, should we need support. Sue Staples had been on events previously and 
found it to be useful. GMC recommends GP surgeries should have a PPG. 
 
Defibrillators – SS provided an update regarding defibs in Lutterworth. SS has put 
an application in for a community grant for 5k. VM gave a special thank you to SS 
and her husband for their hard work around this. Sue is looking for assistance with 
monthly checking – please contact her through the surgery. 
 
Nomination of officers for 2023nomination  
 
Chair Mike Perks – willing to continue –awaiting decision later 
Deputy Chair – Sue Staples – unopposed- willing to continue 
Sue Emery – Treasurer – unopposed willing to continue  
 
AOB – VM reflected on the last 2 years and the impact of the pandemic on the NHS. 
Going forward we can now offer Spirometry and Steroid injections to reduce the 
waiting lists.VM spoke of the learnings and the positives of not having to come into 
surgery, i.e. telephone appointments therefore no need to spend hours at the 
surgery. VM spoke of lack of GPs and admin staff within the NHS which in turn 
causes pressure. 
VM advised health authority tried to create more appt slots to assist with winter 
pressures e.g.  Scarlett fever and Strep but felt it was very late being introduced. The 
work around covid vaccinations possibly prevented deaths with cancer being more of 
cause of death at surgery level. VM runs a waiting list now as he explained that 
Patients have asked why they can’t see him easily now he explained this was due to 
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the high volumes of paperwork and meetings. The surgery now runs a waiting list for 
his appointments. 
 
A patient asked VM the future of Feilding palmer and if it was to return to its former 
use pre pandemic. VM advised a lot of discussion and meetings planned for the next 
2 years. Next meeting is due to take place in April. All agreed it would make more 
sense to have patients attend FP than make the journey to Leicester where possible. 
Sue also represents the PPG on the new NHS Lutterworth Engagement Task & 
Finish group preparing for the consultation and will feed back. 
 
The meeting ended with a final comment from an attendee that wanted to send a 
personal thank you to the practice on how accessible it was and how lucky the 
patients were to have such great practice. Lutterworth just needs another chemist! 
 
The next meeting will be – 
 
Monday 23rd of May 2023 at 7.30pm 
 
 
IF YOU ARE READING THIS AND ARE INTERESTED IN JOINING THE GROUP AND HELPING YOUR 
SURGERY CONTINUE TO DELIVER EXCELLENT PRACTICE AND FULFILL LOCAL HEALTH NEEDS 
PLEASE CONTACT THE CHAIR (DETAILS FROM RECEPTION) OR SIMPLY TURN UP AT THE NEXT 

MEETING (ACCESS IS AT THE REAR OF THE SURGERY) AND YOU WILL BE MOST WELCOME.               


