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The Masharani Practice Patient Participation Group 
Notes of the Annual General Meeting for 2019 

Held on Monday 27th January 2020 
At Lutterworth Health Centre. 

1. Welcome and Attendance 
Present: Mike Perks (Chair) Sue Staples (Vice Chair /Secretary) Dick Morgan 
(Treasurer) Jeanette Moore, Ray Moore, Roy Deacon, Marj Deacon, Andy Hetherington, 
Sam Martin, Sue Emery, Brendan O’kane,  
In attendance: Dr Masharani, Dr Sania Tsolits-Tatsi, Dr IIona Zakare, Anita Masharani 
2. Apologies:  Dee Martin & Ian Martin 
Mike Perks opened the meeting at 7.30pm by welcoming all those attending, particularly 
those who were attending for the first time 
3. Notes of the AGM January 2018  
The Chair, Mike Perks referred to last year’s AGM Notes which were circulated shortly 
after the meeting in January 2019.They were accepted.  
4. Chairs Annual Report 
Mike was pleased to read out his Report for 2019 which was welcomed and accepted by 
the meeting. A copy will be made available on the web site  
5. Treasurers report (copies are available on request) 
Sue Emery had prepared a short report on behalf of Richard Morgan who is standing 
down, which was accepted and signed the balances as of the 31st Jan 2019 were as 
follows – 
Charity Project Account – Balance £1931.57 (opening balance 1st Jan 2019 was 
£1773.64) 
Monies in - Lutterworth Lions donation £150 & surgery collection Box £ 80.93= £ 2004.57 
Monies out – New pads for defibrillators x 2 =£73 
General Account – Balance £448.55 (opening balance 1St Jan 2019 was £448.55) 
No Monies in or out  
No outstanding transactions or debts on either accounts  
The Chair and group thanked Richard for his work over the last two years  
Secretaries Report – Sue Staples gave her report -, all notes and documents completed 
and distributed for all meetings. The main content being the difficulties in communicating 
with patients across the wider practice.   
6. Proposals and Nomination of Officers 2020 

The following were proposed and seconded - 

Chair - Mike Perks  

Vice Chair /secretary – Sue Staples 

Treasurer – Sue Emery 

Web/Virtual group secretary – Samantha Martin offered help  

7. Short Surgery Update 

The Practice has been participating in a NHS England national project to recruit Drs from Europe. 

Members of the PPG participated in local interviews early in 2019 and we have welcomed Drs 

Sania Tsolits-Tatsi and Dr IIona Zakare. Although already highly qualified they have been training 

in the surgery under supervision, getting used to computer systems and language challenges. 

They also have to complete UKs General Practice training. All this has taken much of Dr 

Maharani’s time, hence a shortage of appointments with him, however after passing the exams 

the Drs should be fully qualified as GPs in the UK working here and extra appointments should be 

available in the spring. 
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Staffing - 
Three new Advanced Practitioners have been recruited, meaning that there should be 
one taking appointments every day, and patients are encouraged to use them – these are 
Mrs Susan Dilks - speciality – Women’s Health- Works Thursday  
Peter Mitko –speciality General – works Monday, Tuesday, and Wednesday 
Keira McKenzie –speciality General – works Wednesday, Thursday and Friday  
2 HCAs have now been recruited  
Within the Primary care network there is a social Prescriber – Natasha Palmer to assist 
and advise with social work and care. There will also be a Physiotherapy service coming 
on line is work going on to develop a Primary care Network site. 
Current Doctors are  
Dr Masharani , Dr Roshni Bhatt, Sania Tsolits-Tatsi, Dr IIona Zakare, Dr Nisant Kumar, Dr 
Leanne Molloy.  
The Locality network have suggested a Healthfest where all the practices contribute 
using a similar profile to the one we have successfully used. This will be held at the 
Wycliffe Rooms on the 28th March 2020 
Web site and virtual PPG - 
Difficulties have continued regarding communication with the email group and upkeep of 
the PPG web site. Discussions have taken place looking into various systems and Mail 
Chimp seems to be the best option, so will be used ASAP with Samantha’s help. Also the 
PPG page of the web site will be updated.   
Chairs – these have arrived now – the old ones have been put out to offer however as 
yet there are no takers. It was decided to try Lutterworth Freecycle – Sue Emery offered 
to post them.   
Complaints  
There has been one difficult complaint dealt with regarding patients out of practice area. 
This has now been resolved and some lessons have been learned to help manage out of 
area patients. 
TV /Information screen 
Further discussions have taken place with regard to fitting a new TV health Information 
screen. It has been decided to replace the existing TV and this will be fitted in March, 
providing patients with up to date surgery & Health Information.    
Lutterworth East  
Discussions remain ongoing with regard to the house building and capacity at both 
surgeries. Presently still looking at plans to extend outwards at the back and into the 
Ambulance Garage, however nothing has been or can be decided yet.  
8. A.O.B – none raised 
9. Meeting Dates 2020 all at 7.30p.m 
Monday 2nd March  
Monday 20thJuly  
Monday 5th October,  
Monday 7th December  
 
AGM Monday 25th January 2021 – to receive Annual Report for 2020 plus proposals 
and nomination of officers  
 
A list of these dates will be posted in the Surgery - Every Patient Welcome   


