
Oct 7th 2019Meeting Notes ss 

The Masharani Practice Patient Participation Group 
held on Monday October 7th 2019 

at Lutterworth Health Centre. 
1. Welcome and Attendance 
 
Present: Mike Perks (Chair MP) Sue Staples (SS), Roy Deacon, Marjorie Deacon, 
Brendan O Kane, Jeanette Moore, Ray Moore, Sue Emery, Richard Morgan  
In attendance: Dr Masharani (VM), Anita Masharani (AM) Practice Manager 
Dr IIona Makauskiene, Dr Sonia Tsoits- tatsi   
MP opened the meeting at 7.30pm by welcoming all those attending, especially the new 
staff 
2. Apologies: None  
 
3. The notes of the 22ndrd of July were accepted as a record  
 
4. Matters arising:  
 
*The Graph for the surgery depicting the monthly nonattendance figures will be ready 
when the health room is fitted out – note non-attenders slightly reduced. 
 
*New International Drs names etc. will be displayed when they start their surgeries, which 
is expected to be November .Also the names of the Advanced Practitioner Nurses would 
be displayed 
 
 5. Surgery Report  
 
The new internationally recruited Drs introduced themselves to the PPG members and 
there was some discussion about the differing healthcare systems. They were also asked 
if formerly they had experience of any patient groups, but it appeared that this was not the 
case and the concept was new to them. 
*VM informed us about the progress of their training. They were now sitting in on 
consultations and videos taken – all patients being seen can opt out. In the next 2-3 
weeks they will be measured against UK GPs currently in training, then they will 
undertake a language and medical test. VM is heavily committed with their training so one 
of the challenges is that he is not as readily available for appointments, which patients 
have noted. 
Dr Mallory, Dr Batt, and Dr Batty are available as Locums 
 
*VM gave an update on the work of the Primary Care Network – one of the main 
objectives is to share specialism and resources within our Network. Adverts will be out 
shortly for 2 x Pharmacists, I x social prescribing (signposting).  
 
* VM presented a draft of guidance for Patients on the Process of Hospital Referral. 
Comments and suggestions were made from the group these were mainly about making 
it shorter and easier to read. 
  
* AM gave a staffing update she informed the group that Ravi Masharani was now 
training to be a GP – this news received a round of applause. 
*Sue Wormleighton has now qualified as an HCA so now busy taking on new duties. 
* Diabetic Nurses now holding clinics every Tuesday. 
 *Asthma /COPD Nurses now holding clinics every Tuesday.  
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6. Compliments, Concerns and Complaints  
 
*Compliments – Enormous amount (above average) of positive feedback from the 
friends and Family test.  
Other notes of thanks appreciation have been received over the last couple of months 
*Concerns – none raised 
 
*Complaints – 2 or three dealt with  
 
7. Finance RM reported the balance as of August 30th  
 
General Account – remains the same 
 – balance £ 448.55 
Charity /Project Account  
- Balance £ 1.912.16 
 
6. Reports from other Meetings  
None  
 
7. AOB Richard Morgan asked that for personal reasons he wishes to stand down as 
Treasurer after the AGM. Sue Emery kindly offered to take the position.  
 
8. Date and Time of Next Meeting – Monday 2ndrd Dec 2019  
 
Please bring a few Christmas nibbles  
 
IF YOU ARE READING THIS AND ARE INTERESTED IN JOINING THE GROUP AND HELPING YOUR 
SURGERY CONTINUE TO DELIVER EXCELLENT PRACTICE AND FULFILL LOCAL HEALTH NEEDS 
PLEASE CONTACT THE CHAIR (DETAILS FROM RECEPTION) OR SIMPLY TURN UP AT THE NEXT 
MEETING (ACCESS IS AT THE REAR OF THE SURGERY) AND YOU WILL BE MOST WELCOME.               


