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The Masharani Practice Patient Participation Group 
Notes of the Meeting held on Monday 24th July 2017 

At Lutterworth Health Centre   
  
1. Welcome and Apologies 
Present: Sue Staples ( SS) Richard Morgan( RM) Marjorie Deacon ( MD ) Roy 
Deacon ( RD) Ray Moore (RM) Jeanette Moore ( JM) Richard Morgan ( RM ) Steve 
Robbins ( SR)     
In attendance: Dr Masharani (VM) Anita Masharani (AM)  
 
2. Apologies: 
Sue Emery 
3. The notes of the meeting held on the 24th April 

• These were read and accepted as correct and were already on the PPG page 
of the Practice web site.  

4. Surgery Report – VM & AM   
 
Compliments, Comments and Complaints. 

• AM –led a discussion re abusive patients it was agreed with the support of the 
PPG to write to patients and in the case discussed a General letter to chemist 
by VM. 

• The Practice has received very good write ups on NHS choices and had 
letters of praises and thanks from patients. 

• The up take is now good on friends and family Test 
PPG and Patient Communication. 

• VM reported that the Practice web site is up and running and within that there 
is the PPG page, which thanks to SR is now being populated. 

• It was agreed that the next Newsletter would be in September - articles to be 
sent to SR. 

Staffing Update  

• VM reported that Dr Jenny MCDERMOTT would be joining the practice 
starting on 1/9/17 

Other issues. 

• Patient numbers continue to increase  

• AM reported that the Litter problem in the car park was resolved. It will be 
carried out by the contractors  

• VM & AM discussed the parking problems once again and there are ongoing 
discussions with the Wycliffe Practice as to how this is to be resolved.   

• Health Promotion Board and PPG Promotion, a discussion took place as to 
where a notice board could be sited and it was agreed that the foyer was the 
best place and that this could be shared by the two Practices, if the Wycliffe 
Practice agree. There was funding for this available from the League of 
Friends   

• VM to look at Book for patients for reviews 

• The continued use of the TV was discussed and the PPG was anxious that 
we try once again to use the screen for promotional material. SS reminded all 
that this was gifted from a PPG member for this purpose, not for watching TV. 
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It was discussed that patients may not like the TV turned off however the 
group supported it being trailed. SR and VM to look into this ASAP     

 
5. MPPG Financial position  

• RM had just received the Bank statements, there had been little activity. He 
will report the account balances to the next meeting.   

6. The MPPG  

• SS spoke of her disappointment with attendance at the PPG and the difficulty 
of attracting Patients to attend. She spoke about wanting to make the PPG 
active again (e.g.) holding health events etc., however this is not feasible with 
the few hard working patients that attend so the offers of help and attendance 
are needed to make it sustainable, but in the meantime we will carry on. 
Please come along and support your Patient Group.  

. 
7. A.O.B 

• None raised  
 

8. The Date of the next meeting  
 
Monday 2nd October at 7.30 – surgery waiting Room – access by the back door  
 

Please note change of date  
 
 

 


