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 July 2018 Meeting Notes 

The Masharani Practice Patient Participation Group 
held on Monday 23rd July 2018 
at Lutterworth Health Centre. 

1. Welcome and Attendance 
Present: Mike Perks (Chair MP) Sue Staples (SS) (Dick Morgan ( DM )  , Jeanette Moore 
Ray Moore, Sue Wormleighton, Pam Yates, Sue Emery, Eileen Derrick, Roy Deacon, 
Marjorie Deacon, Brendan O ‘Kane   
In attendance: Dr Masharani (VM), Anita Masharani (AM)  
MP opened the meeting at 7.30pm by welcoming all those attending.  
2. Apologies: Steve Robbins, Madalyn Morgan  
3. Matters arising  
MP had made contact with The Wycliffe School to see if they were interested regarding 
support  to do a motif for the outside of Health Centre, however there were staff changes 
at the school and nothing can be pursued until Sept. MP suggested that he should try the 
College.( Action MP ) 
4. Surgery Report 

• S106 Monies – Carpets are now out and the new flooring down  

• New medical equipment ordered – e.g. for ear irrigation machine, teaching staff to 
do more to help deliver more care closer to home. 

• 2nd ECG machine purchased 

• Large Shredder which will save staff time 

• Plans to turn the Interview room into a health check room   

• TV on again, still investigating information system to provide Health education 
information in the surgery 

• VM outlined the new locality arrangements for South Leicestershire Blaby and 
Lutterworth which would assist joint working and sharing – Our Locality group Is –  

Wycliffe Masharani  
Countesthorpe  
Hazlemere    

Staffing  
Dr Anouk Gupta is leaving, Dr Louise Boulding is returning, De Latiff and Dr Batty remain  
The Nurses are attending courses and the CCG are running Chronic disease clinics  
.The Admin Team is now more stable. 
4. Compliments, Concerns and Complaints  

• A recent complaint on NHS Choices giving a poor rating and was very 
disappointing having an effect on the overall rating. \the complaint was discussed 
in detail as to the causes detailed and how best to respond – This was resolved 
and the reply /response letter supported by the PPG   

5. Healthfest 27th Oct 10am - 4pm  

• A general discussion took place regarding plans  for the day and it was agreed to 
set a date for a planning meeting in late August /Sept VM AM MP SS to attend ( 
action AM to arrange )   

Financial position – RM  
General Account – remains the same – balance £ 448.55 
Charity /Project Account £1695.08 plus paid in £16 from surgery Collection Box 
- Balance £ 1711.08 
Thank you to the patients that have donated, every little helps. 
6. Reports from other Meetings  
SS had attended the ELRCCG PPG Network Meeting in June –  
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Updates were given were given on the new locality working structure outlined above 
Presentations by the Alzheimer’s Society.  The Society is being supported this year by 
City and County Councils, Hospitals and the CCGs 
 
A presentation was also given regarding the proposed changes to Urgent Care services – 
to produce a streamlined service and opening hours, a survey is on the CCG web site. 
The results of the survey will be known by the next meeting.    
 
7. A.O.B – None  
The meeting closed at 9.10pm 
 
8. Date and Time of Next Meeting – Monday October 1St 2018  
 
IF YOU ARE READING THIS AND ARE INTERESTED IN JOINING THE GROUP AND HELPING YOUR 
SURGERY CONTINUE TO DELIVER EXCELLENT PRACTICE AND FULFILL LOCAL HEALTH NEEDS 
PLEASE CONTACT THE CHAIR (DETAILS FROM RECEPTION) OR SIMPLY TURN UP AT THE NEXT 
MEETING (ACCESS IS AT THE REAR OF THE SURGERY) AND YOU WILL BE MOST WELCOME.               


