
The Masharani Practice Patient Participation Group 
Notes of the Meeting held on Monday 14 November 2016 

At Lutterworth Health Centre 
1. Welcome and Apologies 
Present: S Staples (SS), M Perks (MP), Richard Morgan Sue Emery. 
B Cherry, Roy Deacon, Mary Deacon, Shirley Herbert, E Derrick (ED) 
Apologies: Ray Moore, Joan Moore, Pamela Yates, Simon Farmer 
Also in Attendance: Dr Masharani (VM), A Masharani (AM) 
  
2. Notes of the Previous Meeting held on 11 July 16 
MP apologised for the fact that no notes of the previous meeting are available. 
   
3. Surgery Report 
VM advised that ELRCCG (East Leicestershire & Rutland Clinical Commissioning 
Group) had issued changes re prescribing and the following medications are no 
longer in normal circumstances available on prescription. 
These changes came into effect on 1st November 
The following were removed from the list of medications which can be prescribed by 
a doctor and must now be purchased by the patient from a Pharmacy 
Cough Mixtures 
Coldsore Treatments 
Colic Drops 
Paracetamol, Aspirin and Ibuprofen for simple, short-term conditions 
Antifungal Nail Treatment 
Antacids for indigestions 
Antihistamines for Hay fever 
Medicated Shampoo 
Sunscreen 
Mouthwash and mouth ulcer treatments 
Travel vaccinations 
Non NSAID Rubifacients (some tropical painkillers) 
Herbal supplements & homeopathic remedies. 
Further information is available on the EL&RCCG Web site 
VM further advised that the method of ordering Repeat Prescriptions would be 
changing in the near future. This is as a result of some Pharmacies automatically 
filling a repeat prescription without confirming that the Patient needed the repeat. 
Some surgeries had trialled the new system and had identified some minor 
difficulties but in essence, patients will order direct from the surgery using either the 
repeat prescription form, by telephone or on line rather than through the chemist. 
The facility to order by telephone may be withdrawn later as ordering on line is the 
favoured method. The change may take place early in the New Year. 
A private donation had allowed the Surgery to have either an electrically operated 
examination couch in every consulting room. This, which will assist both patients and 
doctors. 



A further donation has enabled the Surgery to purchase a machine to evaluate 
respiratory complaints. 
Funds have been raised by Eileen Derrick and the Mayors Appeal for another 24 
hour ECG Machine and this has now been ordered. 
3a Missed Appointments. AM reported that there was a reduction in missed 
appointments last month 98 as opposed to the previous average of 128. However 
AM also reported that failure to attend recent Flu Clinics was not so satisfactory with 
38 patients failing (over 8%) to attend. 
3b Compliments, Comments, & Complaints. There were no Complaints or 
Complements. One patient with a young child made a comment about having to wait 
in the Reception area to see a Doctor. VM followed up the comment in writing and 
pointed out that the child’s condition could have been treated by the Nurse 
practitioner in the minor illness clinic and the child would not have had to wait. It 
appears that patients are still unaware of this service and there will is a need to have 
to be another publicity exercise to promote this service, 
3c Staffing Update. VM outlined the current staffing position. The medical workforce 
is now quite stable. The number of clinics worked by Dr’s Masharani, Dr Bhatt, Dr 
Gupta, Dr Batty and Dr Decker has increased so there are more appointments 
available to see GPs now. 
Nursing Staff -With Judy already having left and Claire about to leave, VM advised 
that the new staff would be Sue Lockett and Judith Pashley and that Tracey Koenig, 
the health care assistant, was successfully continuing with her professional 
development and is now qualified to give certain injections. 
AM advised that the Surgery would shortly be holding interviews for a Junior 
Administrator to assist in the office. 
3d Practice Website. VM and MP will meet to discuss how the PPG can use the Web 
Site. Hopefully, you will soon be reading these minutes on the Practice Web Site. 
3e CQC Visit VM advised that the CQC were making their planned second visit on 
22 Nov 16 to re examine some aspects identified at their first visit. AM confirmed that 
there were now trained fire wardens, Risk Assessments had been completed and 
that a firm of Health and Safety Consultants had been engaged to ensure that CQC 
would find everything in order. Then hopefully the Surgery will have an improved 
CQC rating. 
4. CHT Defibrillator 
When the 3 boxes were obtained in 2011 the cost of maintaining the boxes was not 
included in the initial funding. The PPG has raised some funds for this purpose and 
received a couple of grants, however this money will fast run out, especially with the 
rising costs of refurbishment. After some discussion on possible sources of funding 
including possibility of sponsorship (please get in touch if you or your organisation 
would consider this probably £400 over 4 years ) SS agreed to write to the Friends of 
Fielding Palmer Hospital to see if they would be able to assist us with funding the 
maintenance. 
 
  



5. Updates from other Meetings 
SS advised that we had not been in a position to attend any local meetings. If 
anyone wished to attend a meeting, MP would publish the dates of future meetings 
on the web site. 
  
6. The PPG Going Forward 
In conjunction with the Practice, the PPG is run by a Chair, a Secretary and a 
Treasurer. SS & MP informed the meeting that the Treasurer had left the area and a 
new Treasurer was needed .After discussion, Sue Emery kindly agreed to undertake 
the duties of Treasurer. Richard Morgan also offered and would liaise with Sue E. It 
was also agreed that the small amount of activity on the accounts only required an 
account bookkeeper. Sue S will liaise with Sue Emery to hand over the Account 
Books. 
At the last AGM, SS had made it clear that having held the Chair since 2008 she 
would not be prepared to continue as Chair in 2017 and it was expected that maybe 
MP would take over that task. Since that time, MP’s circumstances have changed 
and he will have to curtail his involvement with the PPG until some time in May 2018 
at which time he would be keen to take up any of the roles required. 
In the interim, SS whilst not being able to continue as Chair would, however, be 
prepared to act as Secretary running the Virtual PPG and acting as a conduit for 
information. Unless a new chair was forthcoming and proposed at the AGM the 
Group would continue to run but without a Chair. VM & AM said that the Surgery 
would assist however possible. 
After the AGM at the end of January 2017, meetings would be held quarterly. 
PLEASE OFFER YOUR HELP AND SUPPORT 
If anyone would be interested in getting involved in running or helping to run the 
PPG, please contact SS or MP for more information. It would be sad if the PPG was 
to fail through lack of support, especially at such a time of change expected in our 
local health care delivery next year. 
VM offered to assist MP in transferring the e mail address list held by MP to a 
comprehensive list the practice could use. 
  
 7. A.O.B. 
General comment was made about the inadequacy of the car parking. The facility is 
shared with the other practice and the Feilding Palmer hospital. VM advised that 
there had been difficulties in the past which were not resolved due to differences of 
opinion on the scale of the situation between the Practices but that he would re open 
the conversation with them. SS offered to speak to their PPG. 
  
8. Date of next meeting. 
The next meeting would be a social gathering at the Surgery on 5 Dec 16 in the form 
of a “Mince Pie & Refreshment” gathering at 7.30 p.m. 
All welcome – please come and join us and, maybe not just for Christmas? 
The AGM will be on 30 January 2017 at 7.30p.m 


