
Oct 1
st
 2018 Meeting Notes 

The Masharani Practice Patient Participation Group 
held on Monday October 1st 2018 

at Lutterworth Health Centre. 
1. Welcome and Attendance 
Present: Mike Perks (Chair MP) Sue Staples (SS), Roy Deacon, Marjorie Deacon,  
In attendance: Dr Masharani (VM), Anita Masharani (AM) Practice Manager   
MP opened the meeting at 7.30pm by welcoming all those attending.  
2. Apologies: Steve Robbins, Richard Morgan  
3.The notes of the 23rd of July were accepted as a record and would be distributed 
and put on our PPG web page. Apologies to all for not receiving an Agenda for the 
meeting    
4. Matters arising 
Communication- This is getting very difficult as Steve has moved away – although he is 
still trying to help we need to find a replacement. We desperately need a patient who 
has good IT knowledge to distribute our groups e mails and also add to our web 
site -  Please if you think you can give a bit of time to do this please contact Anita 
the Practice Manager.  
It will be a sad loss if we can no longer communicate with our electronic patient 
group. For information notes and Agendas, please see the PPG pages on the 
practice web site 
If you are not a member of this group then you can join by signing an e mail consent form 
at the surgery  
Proposed Motif for the surgery-   MP Having approached Wycliffe school for help with 
no result he has now made an appointment with the Head at the College to see if there is 
any interest. Then VM? An approach to Art England.     
5. Surgery Report 
Staffing  
Dr Anouk Gupta left at the end of September – she will be very much missed and the 
group send their good wishes and hope that maybe she will return at some future time. Dr 
Louise Boulding has returned, joining Dr Masharani Dr Latiff and Dr Batty and Dr Jenny 
Digby.  
Even though there are enough Drs now, the open surgery still has a queue and a long 
wait to see Dr Masharani, these patients are told but still choose to wait.   
Practice Nurse Sue Lockett has left retiring and is moving to live in Italy 
The CCG are continuing to run chronic disease clinics.  
An HCA has been recruited and commences on the 22nd of October.  
AM reported that the Admin Team is now stable however the workload has significantly 
increased as the practice grows,therefore the aim is to recruit 3 more members by the 
end of the year. 
After a long wait NHS Wi Fi is now available free in the surgery 
Kay is retiring after 25 years we wish her well for the future and Micha is being trained to 
take her role as Medical Secretary. 
VM spoke of some of the aims of the new hub locality arrangements for South 
Leicestershire Blaby and Lutterworth which is to encourage sharing of knowledge, help 
from other professionals etc. 
As a reminder that our Locality group is –  

Wycliffe Masharani Hazelmere & Countesthorpe Hazelmere    
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5. Compliments, Concerns and Complaints  
There have been no recorded complaints in the last period. 
There has however been many thanks and appreciation recorded. Two patients who were 
very unwell and were looked after for around 4 hours whilst waiting for an ambulances 
were particularly grateful for the service they received at the surgery. 
The waiting time for EMAS was noted as concerning and unsatisfactory. VM assured us 
that the problems were being monitored by the CCGs however one big issue is that the 
Ambulances were still being held up at the hospitals at the UHL, Kettering and 
Peterborough.  
Further discussion took place around this situation and the PPG was asked to spread the 
word that if you suddenly feel really ill and that it might be a medical emergency 
patients are encouraged to call 999 for an ambulance rather than arrive at the 
surgery as a paramedic / ambulance usually arrives far quicker to a home address. 
Other notes of thanks appreciation have been received over the last couple of months 
Congratulations – The Mori Poll  
Wonderful news that the Practice has been voted the 4th best GP practice in 
Leicestershire – Well deserved and well done to all the team. We are certainly very 
proud of the result.   
6. Healthfest 27th Oct 10am – 3.30 pm  
A general discussion took place regarding running order, plans and layout. We have 
received a good number of responses. The application for grants have been submitted 
these will cover gifts and advertising. We have had some generous offers for raffle prizes. 
We do need some volunteers from the PPG or others to help on the day. Please let Anita 
know .Flyers are now available at the surgery, please help and distribute to your contacts.  
Still quite a lot to do! But hopefully it will be a great success. 
All proceeds to the Alzheimer’s society.  
Please support this event   
Financial position – SS 
General Account – remains the same 
 – balance £ 448.55 
Charity /Project Account  
- Balance £ 1711.08 
6. Reports from other Meetings  
SS reported that the results of the urgent care survey were now on the ELRCCG web site 
– helpfully for Lutterworth it is proposed to have an Urgent Care service in Blaby. Whilst 
we can still access Mkt Harborough and Rugby.  
There is a new survey on the ELRCCG site concerning Community Care (this covers 
Community Hospitals as well) Please have your say before it closes   
7. A.O.B –  
Roy Deacon raised concerns about the proposed plans for Lutterworth East as presented 
last week. A General discussion took place especially around the rumours that the Health 
Centre will be closed and moved. – It is not.   
 
SS raised the issue of car parking out of bays near the Chemist, and that twice she had 
seen two cars parked there which causes an obstruction for vehicles getting in and out of 
the car park. SS asked to provide AM with details so that she can follow up.  
8. Date and Time of Next Meeting – Monday 3rd Dec 2018 – Please bring a few 
Christmas nibbles  
IF YOU ARE READING THIS AND ARE INTERESTED IN JOINING THE GROUP AND HELPING YOUR 
SURGERY CONTINUE TO DELIVER EXCELLENT PRACTICE AND FULFILL LOCAL HEALTH NEEDS 
PLEASE CONTACT THE CHAIR (DETAILS FROM RECEPTION) OR SIMPLY TURN UP AT THE NEXT 
MEETING (ACCESS IS AT THE REAR OF THE SURGERY) AND YOU WILL BE MOST WELCOME.               


