

RESULTS OF THE SEPTEMBER 2025 FRIENDS AND FAMILY TEST FOR THE MASHARANI PRACTICE


We had 312 patients respond in September 2025 to our Friends and Family Test question of “Thinking about your recent visit, overall, how was your experience of our service?”


They gave us these responses:

	Very Good
	235

	Good
	42

	Neither Good Nor Poor
	16

	Poor
	6

	Very Poor
	7

	Don’t know
	6



Meaning 93% of respondents found our service Good or Very Good – with 7% we need to improve.


 





Some of our patients also left comments on why they gave us these ratings, these are below:

VERY GOOD:

	· Efficient appointment with very helpful and reassuring doctor.

	· GP was very caring and helpful. 

	· Very thorough 

	· Excellent service with Nurse. Unfortunately, I had to wait at reception for 10 minutes whilst a patient was making an appointment. I was informed some weeks ago that all appointments were to be made by ringing???   This made me late for my appointment. 

	· Excellent service 

	· Very supportive

	· GP was super-efficient and explained what the plan going forward will be. Very happy 

	· Appointment when needed, pleasant staff and on time

	· Doctor was thorough and explained everything in depth

	· The nurse I saw was very kind and patient. She puts you at ease.

	· Everyone in the practice is kind and helpful.

	· No queues, on time, positive results!

	· Because of efficiency of nurse

	· On time and was out in 5 minutes, absolutely fantastic 

	· I was given the advice I wanted and reassured. The doctor was pleasant 

	· The Nurse was very prompt for my consultation 
She had a very pleasant manner also a nice sense of humour. 

	· Appointment was on time and the staff were very helpful and friendly 

	· Because I was put at ease with the concern I had

	· Friendly receptionist.
Appointment with nurse for blood test went well 

	· The Dr who saw me was very good and pleasant, I feel a lot better and I was lucky that blood test cancellation. 

	· Efficient and considerate attention 

	· Doctor very understanding of my problem 

	· My remarks never alter they are a fantastic surgery

	· Had appointment same day as calling surgery. Listened to, given advice and prescription - Very good 

	· Had a very quick blood test with a very pleasant nurse 

	· Doctor listened and gave good advice

	· Explanation from GP for going forward with medication reduction - very good. 

	· Quick appointment time and called when said. Happy with outcome of appointment.

	· Dr Svitlana was as wonderfully supportive and knowledgeable as always. She is such a lovely person and really cares. Thank you. 

	· Very helpful doctor

	· The Dr listened and explained what further investigation I might require. She requested an appointment at another clinic. Following the visit to the Dr I received notification of my appointment which was to be 11 days after my first appointment. I was happy with this outcome.

	· Listened to me and answered all my questions 

	· Basic blood test. Not a lot to go wrong

	· Quick, great advice

	· Helpful Doctor, explains everything to do with my problem.

	· Very helpful doctor

	· Easy to get an appointment time to suit me, no waiting to go in and Dr Johal is very easy to approach and talk to and addresses all my concerns in a very informative and friendly manner

	· A very informative and helpful telephone call 

	· As always have full confidence in the doctors who always give a friendly but professional diagnosis

	· Call came though inside the times given, much more convenient.

	· Friendly on the phone and was able to take the time to answer all my questions.

	· Prompt, empathetic and helpful attention

	· Is very friendly whether it’s a doctors’ appointment or nurse too see there all pleasant and easy to talk too 

	· I am happy with the good service you provide 

	· Quick good friendly 

	· In and out very quick 

	· Helpful, & listened.

	· Appointment the same day. Doctor was very patient and listened to my concerns 

	· All that was necessary for a urine sample

	· No waiting straight in nurse very good.

	· I did not go into the surgery. I had a telephone chat with the Doctor followed by a home visit by a Medic. The Medic was excellent and explained in detail the reason for all of my symptoms and how to improve my situation. Excellent thank you.

	· Dr Faizi was very professional, thorough and put me at ease. 

	· Very efficient and doctors assisted with my questions 

	· The reception staff and the doctor I saw were all very patient and helpful. 

	· Pleasant, efficient not rushed, and on time. Reviewed my medication 

	· Quick and efficient, and wasn’t asked for personal medical information from the receptionist when booking. 

	· Always there for help can see a doctor straight away

	· A potential health concern I had was very professionally investigated and findings thoroughly explained - as non-serious. This explanation, and reassurance, was followed up with a subsequent text message providing further info re the precise condition. That’s super service - thanks Doc

	· Always great care and service 

	· Dr Fasizi was lovely and efficient plus my appointment was on time for me that’s important because I have to rely on community transport and they only wait so long for you. 

	· On time and staff very friendly

	· The doctor was very attentive to what I told him about my problems and pains and was prompt in resolving some of them, even if not everything depends on him, this is appreciated.

	· Dr Faizi was very helpful and caring and reception are always polite and helpful. 

	· Quick, efficient and friendly

	· It is very easy to contact the surgery either by phone or email. Dr Vipul Masharani is exemplary when it comes to his empathy and knowledge. I have found the nursing staff and receptionists to be very easy to talk to and most pleasant

	· Receptionist was very helpful

	· The doctor was excellent and understanding and I didn’t have any waiting time! 

	· Pleasant, efficient speedy 

	· My phone conversation was very friendly, with good results. Thank you. 

	· Fitted me in for an appointment even though there had been a mix up with my times. Well cared for by the nurse, very pleased. Thankyou

	· Polite, friendly, efficient

	· Prompt response to a worrying issue. 

	· Very efficient & welcoming 

	· I was seen spot on time.  Excellent treatment from Nurse Madeline James

	· Everything explained so I could understand 

	· Madeleine was very helpful, capable and caring. 

	· The nurse was professional, caring and smiled

	· The doctor was flexible enough to not follow an outdated procedure when she realised, I knew what I was talking about resulting in faster treatment for my condition 

	· Checked in at reception, went through to see the nurse, no long delays. 

	· Seen on time very happy how I was treated 

	· Friendly staff and was seen before my allocated appointment

	· Seen on time and made me feel relaxed 

	· No waiting for appointment time.

	· The doctor was very helpful and pleasant 

	· Excellent service by staff. 

	· Polite and helpful receptionist 

	· Good understanding and thorough  

	· Very efficient 

	· Very professional, knowledgeable and caring. Thorough in her examination and diagnosis

	· Wonderful morning at the surgery, specialist diabetic nurse was fantastic, really helped me learn about my illness.

	· Visited the website, have found most of what I came for. Clear, easy to understand. Need to ring the practice to make an appointment, excellent service as always especially in these difficult times.

	· The staffing is very good 

	· I was seen on time; the clinic was very quiet.

	· On time, quick and easy.

	· Dr Faizi very helpful, empathetic and helped me. 

	· Pleasant chat, informative, friendly, helpful

	· I was seen promptly by the Doctor and, following the outcome of my recent referral, the next steps were agreed.

	· Seen on time and received first-class treatment. 

	· Very clear explanation and dealt with quickly 

	· Didn’t have to wait too long to be seen. Got follow up appointments booked. 

	· Positive and polite 

	· Doctor listened to my concerns. 

	· The service was above and beyond, I went in for one thing, asked to book an appointment for other things but was sorted straight away in the same appointment.  Lovely receptionist, lovely nurse, great service 

	· Easy to get an appointment. Reception person was really friendly. Appointment was on time. Nurse doing procedure showed care. 

	· Everyone’s always nice and kind!

	· Always excellent

	· I was definitely listened too.

	· Easy to get an appointment.  Seen on time with good outcome.

	· Nurse Susan was excellent. Friendly and professional. It usually takes several attempts to get blood from me, but she did it first time with no bruising afterwards. 

	· After meeting with the doctor, I felt more at ease and reassured about my condition.

	· On time. Quick and efficient.

	· Doctor seems helpful 

	· My questions were all answered by Dr Masharani in my phone appointment and an appointment has been made for investigation into another problem. 

	· Polite, confident & caring 

	· Only in there a few minutes.

	· Appointment only a few minutes late, which you would expect. The nurse was extremely
helpful.

	· Dr Ravi is very attentive and takes the time to listen without rushing you out the door.

	· Very professional staff, always making me feel comfortable and relaxed, very helpful, thank you 

	· Appointment on time. Doctor was very understanding about my condition 

	· As always happy friendly informative staff 

	· Quick organised and pleasant staff thank you 

	· I felt the doctor listened to me and suggested a course of action going forward that I was happy with. 

	· Straight forward consultation 

	· Always a good experience from all staff very helpful and respectful lucky to belong to this well-run practice

	· Warm and caring 

	· Everything was what I expected

	· I was seen promptly by the Doctor, who listened to all my concerns, following an unplanned hospital admission. The next steps were agreed and further appointments scheduled, in a timely manner.

	· The doctor listened and provided a medication that is working

	· Efficient, punctual and professional.

	· Very welcoming, friendly and attentive 

	· As always kind and considerate and above all listened

	· All my questions were answered

	· Very good doctor and very professional I would recommend it to anyone  

	· On time very efficient and we are organised for next implant 

	· Honest answer polite professional 

	· Got an appointment for the same day. Receptionist was super helpful. Dr Johal was patient and listened to my concerns.

	· Everything was explained well and clearly.

	· Very concise conversation 

	· Doctor was very helpful 

	· Excellent advise and administration of the knee injection and foot check. .  

	· Excellent as always

	· I felt the Doctor listened to what I said 

	· The doctor explained all that was necessary including why I needed the medication.

	· The nurse was very efficient, patient and thorough. She was friendly and put me at ease 

	· Pharmacist very helpful and informative 

	· I was very pleased with the way I was treated - excellent

	· Asked sensible questions and very helpful with my questions 

	· Appointment on time

	· Very helpful 

	· I feel like Dr Masharani junior genuinely cares and spent a lot of time explaining things to me and making sure I understood 

	· Friendly, supportive and efficient as always.

	· Good doctor…wasn't waiting long. 

	· Information given was good advice 

	· Because I’ve never had cause to complain about my doctors, they are all very good and been my doctors for 62 years 

	· The doctor was very good.

	· Because the nurse was so very friendly and professional.

	· Because the doctor actually listened to me. 

	· On time appointment and friendly staff

	· Punctual, painless and helpful 

	· Good communication regarding the medical problem. Professional & informative. Thank you.

	· Great 

	· Did not wait too long and got straight answer 

	· Always treated with respect and am listened to.

	· Prompt, pleasant service 

	· I always find the staff (doctors and nurses and receptionist) extremely professional and explain everything 

	· Always treated with respect and listened to.

	· Referred to specialist

	· The practice nurse who took my blood and bp was lovely.

	· The doctors really listen to their patients 

	· No problem getting an appointment, & didn’t have to wait in the surgery, seen on time. Dr was very patient & explained all I needed to know about my problem 

	· No waiting, staff great

	· Easy to get a convenient appointment, no delay on arrival and very friendly and competent. Had bloods taken, didn’t feel a thing! 🙂

	· Blood test was quick and lady was easy to talk to 

	· Excellent consultation by the doctor 

	· Very professional & knowledgeable. Would highly recommend the Doctor I saw 

	· Everything was efficient and friendly 

	· Nurse Sue is first class, extremely efficient, very calm and professional.

	· Polite and caring 

	· The Doctor spoke very clearly, I could understand what he was saying. Came across very caring. 

	· Pharmacy lady was very thorough.

	· Good service with no problems!

	· Staff friendly and helpful 

	· Very good seen quick and efficient 

	· Everything was explained to me, very easy and I was put at ease and very relieved when I left the doctor 

	· The doctor made me feel like she really cared 

	· Excellent service as always 

	· As always, my visits to the surgery are conducted in a pleasant and professional manner. 

	· Reception was very friendly and helpful. Appointment was on time, prompt and sorted me out. Thank you very much.

	· Polite and professional experience 

	· Very thorough

	· Easy to get a convenient appointment, seen a few minutes early and very friendly and informative

	· Excellent service

	· Clean, friendly receptionist and called in quickly to see the friendly nurse, who used a small needle to take my blood which was great, thank you 

	· Didn’t feel rushed, and was fully informed 

	· The nurse was very lovely and quite chatty. She made the task of testing for asthma much more pleasant.

	· Because my health care professional was excellent 

	· Happy with my GP consultation. Personal and caring.

	· Friendly nurse, very efficient and explained things clearly 

	· Very good manner, helpful advice and referral came up on NHS App the next day

	· Seen on time. Friendly and helpful. Very good phlebotomist didn’t feel a thing. 

	· Yes, because the Doctor I spoke to was indeed very helpful. Thank you.

	· No wait, friendly service

	· As always excellent care cannot fault the staff at this surgery at all

	· As always, the service from the staff is excellent 👍

	· Excellent service as usual.

	· The nurse is very friendly and thorough at her job 

	· Swift & efficient.

	· A quick answer to my question. Very helpful and professional 

	· Call answered quickly, polite staff, appointment the same day.

	· Very friendly and supportive service 



GOOD:

	· Didn't wait that long

	· As usual friendly staff and treat you with respect 

	· Because the service was much improved since I last attended the practice

	· Because I got to see a doctor when I needed to without having to call before 8 in the morning due to my needs 

	· I have always been pleased with the outcome 

	· This was a phone appointment, with a discussion about my current medications, which was helpful 

	· I was treated well and did not have to wait very long 

	· Quick and efficient 

	· I was well received and understood. I needed help and I got it.

	· Good appointment with the nurse for bloods, but could not get an appointment before the date as no availability. I think there needs to be more nurse appointments made available as other people had problems booking too. 

	· Timely appointment & a Common Sense Doctor 

	· I was happy with the quality of advice given and the way the options were presented. The only downside was the delay on the day; the appointment was around 20 minutes later than planned.

	· Generally happy with practice and Doctor Faizi although not always sure she listens carefully enough - I have chronic pain and could do with some ideas about reducing it as well as prescribing medicine I am already taking. 

	· Helpful doctor who listened to me.

	· I am always pleased with the good service 

	· Dealt with promptly 

	· Doctor was easy to talk to, knowledgeable and pro active

	· Needed an appointment that day and they fitted me in. Saw lovely Dr who sent me straight to A&E with a letter. Good service 

	· Dr Johal gave me the results of the 2nd CT scan which were reassuring knowing I did not have to worry. 

	· Phoned when I was expecting 

	· Appointment was on time, nurse carried out the procedure promptly and professionally 

	· The Dr listened to me and asked questions and checked my knee. She gave me her opinion of my problem and told me to go back after 2 weeks if I was no better so that she could investigate further. Professional and kind 

	· Saw the Doctor quickly 

	· Bit of a wait this time but nurse was very quick and professional so no problems. 

	· Not too long a wait for call back 

	· Questions about an issue were answered quickly and polite 

	· The doctor took his time to explain all my options 

	· Phlebotomist was thorough and my appointment was on time. Reception staff were pleasant.

	· Felt relaxed and confident in nurses’ skills when taking my blood something I do not enjoy.

	· Thorough and answered my questions even though it wasn’t her medical area

	· I spoke to the pharmacist who answered all the questions I had and elaborated more then I was expecting which helped me as I’m in a lot of pain and taking a lot of new and different medications so it was help I needed. Also went beyond expectations with asking about consultants I've previously seen and if I needed to contact them as had heard nothing etc 

	· I was listened too



NEITHER GOOD NOR POOR:

	· I was informed I would receive a phone call between 6.30pm and 8.30pm and I waited all evening but didn’t receive any call. This was last night 10/9.

	· Gave results but no advice on how to treat symptoms. Did say to make an appointment in future if needs be. Felt to be rushed

	· The interaction had qualities of business like: Focused. Thorough. A Task to be completed...yet missing the common theme of providing a great service within a fairly friendly, yet highly focused on the patient environment. Clinical!

	· Following my recent stroke, I felt I wasn’t being listened to enough about my BP concerns. 

	· Phone consult about some results. Doc told me the results and that was it

	· Because the receptionist gave us the wrong room number which caused a delay of 20 minutes 

	· Needed help

	· Just because I am having so many appts for different things not all in one. I am not really being told a lot. I was diagnosed with diabetes but apparently there is nothing on the system? Confused is not the word 

	· Almost an hour late getting in, and then felt very rushed during my appointment (even though there was actually no one else waiting in the waiting room after me).




POOR:

	· Yet again a 30-minute wait to be seen. No communication from receptionist that appointments were running late. 

	· Although in pain, I wasn’t helped 

	· GP was not engaged and made poor contact with young patient - looked at screen mainly seemed very uninterested

	· Dr Nishant Kumar was rude and didn’t properly explain the new medication I was going to be going on. Just a bad experience. Massively condescending for no reason at all

	· Due to circumstances outside of my control I was late for my appointment and it was cancelled. My appointment was scheduled for 16:50, due to traffic I arrived at the surgery at 16:57. When I got to the door at 16:59, I got a text informing me of the cancellation. When I checked in the reception messaged the doctor and after waiting found they had already left. There was no one else to see me. None of the immediately available appointments were in times I could attend due to work and as a result I’m still without appointment for at least two weeks unless a cancellation occurs. I feel let down as I don’t feel my lateness was anything exceptional and albeit I appreciate time of day, I wasn’t able to ring ahead due to driving and not able to use my phone to find the number for the surgery. Understanding I’m sure reasons for leaving I feel that given this is healthcare a more reasonable amount of time could have been allowed for my arrival not only before cancelling but especially leaving all together. In many occasions I have not been seen on time for appointments and in the singular time I haven’t been on time I’ve been penalised. 



VERY POOR:

	· Over the recent years I have noticed a decline in this practise. 

	· Was invited to book an appointment for shingles jab, arrived 5 mins before appointment, was 15 mins late going in to see nurse. Only to be told that there had been a practice mistake and I was not entitled to the jab. Total waste of my time and nurse time. Surely this should have been spotted before I got into see nurse, it was not that I was the only one it was a major practice mistake 

	· Telephone consultation booked for 9.50am. Rang the practice day before to confirm appointment time.  Waited by the phone until after 11 on the day, no call.  Rang practice only to be told that there was no set time for the nurse to call, anywhere between 9 and 1!!! Not informed of this!! Still haven't spoken to the nurse.  Will have to wait until my next day off work!!

	· Doctor was very rude and wasn’t listening to what I was saying 

	· Didn’t feel heard or reassured at all. Was made to feel like my concerns weren’t an issue, I felt dismissed and didn’t even get to explain fully how I was feeling. I left there hoping to feel happy and reassured but I left in tears feeling stupid for even coming.

	· No empathy and quick to pass the book. 




DON’T KNOW:

	· I was booked for a chiropractic appointment and was asked if I drink or smoke. My answer was no too both. I thought that I would be seen by the chiropractic nurse.  Then I was told that the appointment would be in Wigston.  Not really impressed. 

	· I was told to expect a call from go between 6.30 pm and 8.30pm last night but no one called so I am unable to comment on the service as I didn’t receive it.

	· It was a telephone call 

	· My appointment wasn't at the surgery it was in Leicester 




Very Good	Good	Neither Good nor Poor	Poor	Very Poor	Don't Know	253	39	11	3	5	1	

