

RESULTS OF THE DECEMBER 2025 FRIENDS AND FAMILY TEST FOR THE MASHARANI PRACTICE


We had 279 patients respond in December 2025 to our Friends and Family Test question of “Thinking about your recent visit, overall, how was your experience of our service?”


They gave us these responses:

	Very Good
	232

	Good
	25

	Neither Good Nor Poor
	8

	Poor
	5

	Very Poor
	7

	Don’t know
	2



Meaning 92% of respondents found our service Good or Very Good – with 8% we need to improve.


 


Some of our patients also left comments on why they gave us these ratings, these are below:

VERY GOOD:

	· I was seen on time and the process with the nurse was quick and efficient....and she was caring and chatty too

	· I was only in to pass blood pressure results 

	· I was treated with kindness and consideration as always, the options available were explained and discussed in detail and I was reassured 

	· Excellent 

	· In on time and very attentive 

	· Put at ease

	· The doctor was excellent, and give me a thorough examination.

	· Only just sat down and called in to doctors, full questions and examinations, out with prescriptions to collect; very pleased with surgery; which includes ringing up in morning for appointment nice receptionist 👍👍

	· The doctor I see is easy to talk to explained because of my medical history she was going to put me on a 2week pathway and that I should ring them if no one had been in touch within 4days. Which I did ring them on the 4th day unfortunately I cannot get an app until 24th Dec so I am worried now because of the wait - fingers crossed I'm OK but this is not the doctors’ fault 

	· Lovely surgery, helpful staff and doctors are great

	· On time. Everything ready when I got into the room. Time for a quick chat. Reassured about a few things. On my way 👍👍

	· Friendly but thorough practitioner, that gave me options in terms of my next steps. 

	· Dr Kumar is an excellent young doctor whom you should ensure knows that he is highly valued. 

	· It was a clear and open conversation

	· Dr Ravi Masharani answered my concerns, treated me accordingly 

	· Very thorough.

	· The pharmacist was really lovely and really helpful

	· Excellent as always. 

	· Appointment on time, friendly staff and wonderful doctor 

	· The receptionist reacted fast to my request and got me a same day appointment with Dr Masharani Jnr and the diagnosis from the doctor was quick 

	· On time, quick and efficient

	· Everything was explained very clearly to me 

	· Put at ease

	· Dr Faizi is compassionate and understanding. She was completely supportive when I was struggling. 

	· Always lovely helpful staff 

	· Hospital results delayed to practice but promptly sorted by the doctor. A very good service at the Masharani Practice 

	· The nurse was very nice and clear with her process and put me at ease

	· Quick and efficient 

	· Early morning appointment was good. Staff helpful.

	· Excellent service 

	· Was happy with the service I received from staff and GP 

	· The consultation and examination with my husband by Dr Masharani jnr was carried out respectfully and professionally with the utmost care and consideration. 

	· The doctor was very clear and concise and very kind

	· Emailed surgery to request PSA blood test and received rapid email reply to ring surgery for appointment. Following slight confusion after I wrongly said I had received a text from the surgery rather than an email, I made an appointment for the following week. 

	· Doctor explained quite clearly.

	· The best experience with a surgery in a long time. Very glad I transferred over to you.

	· Very impressed with the service 

	· The nurse was very good. 

	· I didn’t have to wait long to be seen and all the staff I saw were friendly and helpful

	· Everyone kind. Doctor put me at ease and aimed to make me well again 

	· Able to get same day appt.  Dr very welcoming, extremely caring, thorough examination, clear explanation.

	· Helped a great deal 

	· Was seen quickly and listened to, the GP was very efficient. 

	· I have already filled in this in twice. 

	· Dr Johal is a very well-mannered, polite and professional doctor, it is always very easy to speak with her about any issues I have regarding myself or my children, upon this visit she's thoroughly checked me over and ensured I had everything I needed and gave me a thorough explanation of everything I asked, thank you Dr Johal! 

	· Look after me well

	· Got an appointment on the same day 

	· The nurses who took my blood should be a world record holder
Did not feel a thing

	· Dr did her best to examine my son’s throat. Overall good doctor.

	· All good

	· Consultant very professional. Appointment on time.

	· Helpful, efficient and very professional. Always a positive experience with the Masharani practice.

	· Easy questions. Happy to take my answers.

	· Dr Johal was great. She listened, understood and supported me well. Would definitely recommend others see her. 

	· Availability of appointment good. 
GP listened to my concerns and treatment plan agreed to see if this would help, with advice given to come back if plan not working. 

	· Good availability of appointments. GP listened to my concerns and we’ve agreed a plan going forward. 

	· Always great service, Dr Johal was so friendly and put me at my ease.

	· Dr Johal is a great doctor, very attentive and exceptionally efficient 

	· The Doctor was friendly and I feel she listened and very professional in her manner

	· Support was excellent 

	· GP very kind and supportive 

	· My doctor very professional and I trust her.

	· Good - got a phone call at the expected time, doctor explained clearly and kept it brief, yet informative. 

	· Dr took her time and was thorough.

	· Excellent as always 

	· Nurse was very welcoming & efficient. 

	· Dr was very good, efficient, gave her diagnosis 

	· Dr was thorough

	· Very professional and helpful 

	· He listened and discussed the matter very good

	· Doctor was very helpful 

	· Very efficient 

	· Very thorough doctor's, thank you.

	· You staff were pleasant on the phone and very efficient, the doctor I saw very thorough and very understanding. Thank you Masharani practice.

	· Had an appointment with Dr I needed to see and discuss results and treatment satisfactorily 

	· Practice Nurse Madeline was very good professional and caring. 

	· Same day appointment! Great service from Dr Masharani junior

	· Time and care were spent and Doctor Masharani was thorough

	· Always helpful and always sort the problem 

	· On time and wants to talk to you, thanks. 

	· Appointment is always on time, not feeling rushed, made to feel at ease, given reassuring advice & explanation.

	· Had time to talk about any problems with medication.

	· I had a medication review and Joanne, (Pharmacist) was absolutely superb and extremely very helpful & friendly, thank you so much, very nice experience 

	· Polite friendly staff. Only had to wait a couple of minutes and was seen.  

	· Very clear explanation of test result.

	· Put at ease 

	· The doctor was very helpful and advised me on my medication.

	· A very informative and considered consultation, excellent manner

	· The doctor appears to have resolved my problem

	· The Doctor I saw was very nice and helpful 

	· Quick to be seen and the person who took my blood test was efficient and professional 

	· There were no problems at all everything friendly and straight forward 

	· Always fabulous, friendly service 

	· Quick to get me in to see doctor 

	· I am dealt with by efficient staff and Doctors with politeness and professionalism and always get the answers to any queries I have.

	· I was very impressed with the attention and time I received from the doctor. Thank you

	· Wonderful 

	· Receptionist was lovely compared to the last one you had. Dr Masharani jr was really good and very helpful 

	· I feel well taken care of

	· Always very professional and pleasant

	· I rang for a follow up phone appointment and was given a face 2 face appointment on the same day 

	· Dr Ravi Masharani rang me and was very caring and explained a lot to me also rang later which we really appreciate the hard work doctors do for us looking forward to the new year being able to help me thank u also to Dr Masharani, Dr Johal and Sue Wormleighton 

	· Courteous welcome, GP who seemed to be interested in my ailments and willing to devote enough time to provide a solution.

	· The nurse was extremely friendly & helpful 

	· I had a telephone call booked with Dr Ravi Masharani but I went into see him and he explained everything what was going to happen and prescribed a new tablet 

	· Found out a health problem my old doctors failed to find. 

	· Dr was so efficient and I’m grateful for them for being vigilant 

	· First visit for me and it was nice and pleasant 

	· Appointment was very close to time booked in for. Doctor gave me a good explanation and gave me exercises and a website to use. Very friendly doctor and put me at ease.

	· As always, friendly and efficient reception and seen to promptly by the nurse.

	· Friendly and efficient 

	· Efficient service. Friendly and helpful 

	· It was a medication review; I was phoned on time and the member of staff spent time going through my meds 

	· Baby was seen very quickly and very efficiently by your lovely doctor, she was very careful in how she was moved and transferred to ensure her comfort and best well-being, she was very informative about what I needed to do regarding checking temperature and breathing every three hours and explained this thoroughly without this information I feel my daughter would be in a worse predicament than what she currently is, I'm very grateful for your time and care with her. 

	· Managed to see me on the same day and very helpful

	· Needed to be seen that day

	· Quick and easy 

	· As always so professional 

	· Put at ease

	· Excellent service 

	· Doctor Johal who I was seen by was extremely polite and very reassuring. 
The reception staff, Jane, was the same as the doctor.  

	· Efficient and a lovely receptionist 

	· Thorough investigative questions 

	· Pleasant and professional receptionist and I felt that I was given time and considered thought during my time with the GP

	· Efficient and thorough, ran on time

	· Surgery called with a request to make an appointment following tests. I was given an appointment the same week. GP explained really clearly and discussed a plan of action. He summarised what he and what I will be doing to improve the levels and agreed a time frame to follow up. He was very polite, very kind and very clear. 

	· I felt listened to and my Dr was very kind and sympathetic. 

	· Very nice receptionist and GP also had to ring after getting home for my husband and received help

	· Because it was very good

	· Like I've recently said. I think the practice is a very good one. The doctors especially Dr Faizi are very good and listen to your problems and not trying to push you out the door ready for next patient.

	· The doctor I saw was very understanding and explained things in detail in a way I could understand. 

	· Everybody is so kind and patient.

	· Warm, helpful and supportive receptionist... The GP was SO good. Listened to my 'problems' before walking through a plan of action. No quick fixes...just skill! 

	· Because the practice deserves it.

	· Appointment was on time, all polite and professional 

	· Straight in hardly a minute waiting for my appointment.  Had my jab and out again within minutes.

	· Everyone in the practice is kind and helpful.

	· He was very understanding 

	· Friendly, familiar staff always have time

	· Dr Masharani very helpful and easy to talk to

	· Very efficient service and friendly.

	· My nurse Sue is always happy to see each & every patient. A lovely nurse.

	· Nice experience 

	· Polite and professional 

	· Good to be able to talk to a doctor on the phone 

	· Excellent service 

	· Very nice. Answered my questions. 

	· I telephoned at 8.15am, got through straight away and got an appointment for 11.50am the same day. This practice is amazing. 

	· Very friendly and helpful 

	· The nurse was lovely 

	· GP was very attentive and made an appropriate referral

	· Excellent, friendly staff

	· Was offered an appointment within 36 hours, saw the doctor at the appointment time, she was very personable and informative, also sent information immediately about how to manage my condition. Very happy with the whole experience. 

	· Nurse made visit very pleasant and informative 

	· Reassuring and attentive

	· The doctor was very knowledgeable and kind.

	· Am always impressed with the efficiency I receive from the staff and Doctors 

	· Very efficient

	· The nurse was really nice, explained everything to me and how to get the right results from the test I was doing.

	· Always good service and lovely staff

	· I had a telephone call with the doctor who was very good explaining what was wrong and told me what treatment was required. 

	· Great service, great staff

	· Dr Ravi Masharani explained the blood test results and changing my medication and I would be retested in 3 months.

	· Friendly staff, quick, efficient 

	· Seen quickly 

	· Because it was very good 

	· Progress 

	· Condition dealt with satisfactorily 

	· Great care from Dr Kumar and the team. Thankyou. 

	· I was happy with doctors and nurses explaining everything to me 

	· Because is very good!

	· On time and professional.

	· Excellent care as always

	· Dr explained very clearly and thoroughly 

	· Called at 1pm on the 18th Dec and was offered an appointment with a doctor at 3:50pm the same day. The doctor was kind and patient with me before prescribing much needed medication to hopefully ensure a healthy Christmas!

	· Quick no problem done in 5 mins

	· Very informative 

	· Excellent Dr Johal as usual and very prompt 

	· Quick appointment, knowledgeable doctor. 

	· All happened on time. As good as it gets when you’re having needles stuck in you - top jab😂😂

	· Everyone lovely kind and puts you at ease 

	· I am reassured I like to book in with the same Doctor as she is straight up to the point and a realist.  I value that in a doctor. 

	· The whole process was very efficient. Thank you

	· Lovely doctor. Always so kind. Thank you very much.  🙏🏻

	· Thorough and gave me confidence 

	· Very interested in my problem

	· Attended with a cyst. Assessed by GP who promptly referred me to Balmoral Ward LRI. By 8:45pm it had been removed. Thank you for brilliant service. 

	· Through examination 

	· Appointment on time

	· The doctor rang me at home to see how I was after surgery. The call very much appreciated. Thank you. 

	· Anna is excellent I am so glad I was referred such a pity she is so stretched!

	· Fast friendly service

	· Very satisfied with the service. 

	· I went to see the doctor yesterday and they explained everything that was going to happen in great detail, it made me feel totally relaxed - thank you 

	· Polite attention every time 

	· Nurse was very pleasant and hardly no needle pain (blood test). 

	· Very, very pleased with service. Saw Dr Masharani senior who was as friendly as ever and very helpful 

	· Our nurse is always so kind to my daughter.

	· A very warm, friendly and pleasant greeting, staff and Doctor made me feel welcomed and at ease

	· The doctor completely understood my problem and immediately devised a course of medication.

	· Blood taken efficiently

	· Doctor gave me all the information that I needed and booked follow up tests to monitor my problems 

	· Quick, efficient and effective.

	· Excellent, asked about me, she had read my notes correctly - I’m very happy 

	· Informative & caring 

	· Environment very pleasant. Staff very welcoming. 

	· Because you are worth the praise 

	· Very pleased to see my doctor of long standing who put me at my ease

	· Excellent 

	· Because the conversation which I had, was very good and I was given some reading to do to help me cope.

	· Lovely nurse, very professional 

	· Lovely nurse, thoughtful & knowledgeable. Very kind 

	· Got appointment on that day...
Vip is a no-nonsense doctor who really cares

	· Was referred to a pharmacist, when they couldn’t help, I got an appointment with the doctor on the same day

	· Efficient. Not long to wait. Friendly

	· Very good details of outcome likely from my MRI last month

	· Usual polite, friendly and professional service from each member of the Masharani team.

	· Very friendly and helpful 

	· I was seen the same day I rang up for appointment 




GOOD:

	· Things were sorted with no fuss and efficiency 

	· Got seen without much wait, by friendly staff.

	· Dr Svitlana was very fast and efficient.  Possibly a technical phone issue where some words were lost.

	· Staff are all pleasant and helpful and I was dealt with promptly.

	· Always professional and friendly staff, happy to belong to the clinic 

	· Because I was seen same day and treatment was given 

	· The GP was very nice easy to talk to and very informative

	· Things were sorted out in a phone consultation with no fuss.

	· Bit of a wait, but all good

	· Because it was good

	· Would have been 5* accept the call number is so confusing. More than one person with same number.

	· I was happy with the nurse and staff 

	· It was interesting and compact

	· Appointment was delayed 15 minutes 




NEITHER GOOD NOR POOR:

	· 50 min wait to see nurse

	· I didn't visit, I cancelled my appointment due to being unwell and not wanting to infect others

	· Didn't really explain anything 

	· Because I could not hear clearly what the doctor was saying properly

	· Following an incident on Saturday 13 December and my TIA clinic appointment on Monday 15 December, I was informed that I had previously experienced a silent stroke and that my recent symptoms were consistent with a more recent stroke. I had expected that my GP would have received an update from the clinic or be able to clarify my current situation; however, no information was available.

During the appointment, I felt there was a lack of reassurance, compassion, and clear advice regarding next steps. Given the seriousness of this information, this was particularly concerning. I left the consultation feeling more anxious and uncertain, with little understanding of what would happen next or who I should contact for further support.

	· Not seemed interested my issue 




POOR:

	· I was told I'd be put on a waiting list. It’s now early December and I have called up 4 times in last 2 weeks and doctor hasn't called me back. I was told I'd be rung anytime but I have work.

	· Not satisfied with visit

	· Appointment was for 8am. However, wasn't seen until 8.20am. As it's the first appointment of the day that's poor. 

	· I don't feel like the Dr was listening to me and what she has recorded was not what I said. I felt dismissed 

	· Had a phone call to tell me my cholesterol was very high and you would test again next year, little to none advice or reassurance was offered not even the type of cholesterol or what I was exactly to do about it which left me worried and looking on the internet!




VERY POOR:

	· Dismissed, no physical exam, further investigations unsatisfactory, doctor basically said there is nothing that can be done. Didn't review pain medication. Gave a possible diagnosis without any investigations or physical and didn't rule out other conditions. 

	· I’d got a flu jab booked and had a call a couple of hours before to say you’d run out and wouldn’t have more till next Autumn!

	· I recently attended the Practice for an appointment with Dr Svitlana and found her to be quite rude. She didn’t examine me after I explained my symptoms and instead, she asked me very few questions and told me to go to a Sexual Health Clinic to be screened, this came as a shock as I have been in a long-term relationship for a number of years and led me to become rather emotional as this was not what I was expecting to be told. She saw that I was emotional and told me to ‘stop crying’ and asked ‘what I was even crying for’. I felt she lacked empathy towards me and just made an assumption without asking for further information or even carrying out an examination. I left feeling worse than I felt before I went in still not knowing what was wrong with me, I left in floods of tears and had to be consoled by my family. As a younger woman I do feel she made assumptions about me and I wouldn’t want anyone else to be made to feel like that. As a service user I felt that my needs were not met on this occasion. I have since been to the Sexual Health Clinic where I was examined and told it wasn’t a STD and that the Doctor could have told me that had she examined me. 

	· I was asked to return for a blood test as previous readings couldn’t be read properly. However, I was not told that it was a fasting blood test so when I turned up for my appointment after having took time off work for it, was told at the appointment I would have to make another appointment as I hadn’t fasted and the results might not be able to be read.  I am very disappointed as the same thing happened last year. 

	· I need a pain specialist. Nobody seems to care that I have high levels of chronic pain. Should I just die slowly?

	· The nurse that took my bloods on Tue 22nd and as left me with an egg shape lump and lots of bruising it has been very, very painful all over Christmas.  My husband has taken photos and we will be putting a formal compliant in after Christmas.

	· Waste of time & energy 




DON’T KNOW:

· It was cancelled by the clinic 


Very Good	Good	Neither Good nor Poor	Poor	Very Poor	Don't Know	232	25	8	5	7	2	

