

RESULTS OF THE JANUARY 2026 FRIENDS AND FAMILY TEST FOR THE MASHARANI PRACTICE


We had 349 patients respond in January 2026 to our Friends and Family Test question of “Thinking about your recent visit, overall, how was your experience of our service?”


They gave us these responses:

	Very Good
	275

	Good
	48

	Neither Good Nor Poor
	12

	Poor
	9

	Very Poor
	3

	Don’t know
	2



Meaning 93% of respondents found our service Good or Very Good – with 7% we need to improve.


 


Some of our patients also left comments on why they gave us these ratings, these are below:

VERY GOOD:

	· I was seen by Dr Masharani Snr for the first time. What a wonderful person. Utterly professional while being utterly approachable. Many years of experience have moulded this gentleman into the easy-going, reassuring person who managed the job well. 

	· GP called on time, very attentive. Listened to me

	· I had a virus and in a bad way, telephoned on spec for help, saw me within the hour, thanks.  Happy New Year 

	· Informative 

	· Gave excellent advice 

	· Quick appointment

	· I made a complaint and Dr Masharani asked to see me concerning it. Dr Masharani satisfied me about it checked me over and gave me a clean bill of health 

	· Fast access to appointment. Knowledgeable and efficient staff

	· Welcomed warmly. I didn't have to wait for very long. My appointment was friendly and informative.

	· The receptionist answered the phone quickly and was able to answer my query

	· You contacted me to make an appt. On time. Not a long wait time.

	· Receptionist very friendly, appointment on time and doctor very informative and supportive.

	· Got an appointment the same day I rang, which I am not used to

	· Prompt service

	· Dr Svitlana was caring, kind, supportive and gave me time to talk.

	· On time and professional 

	· Yes, my back is a bit better. Thank you

	· Always considerate and helpful 

	· Excellent visit to Sue the nurse. Very kind & helpful making me feel at ease when she re-dressed my foot 

	· I got an appointment on the same day. The doctor was very thorough and I was satisfied with everything.

	· Was extremely helpful and prompt professional support 

	· Very friendly. Easy to get an appointment. 

	· Appointment time was adhered to and treatment was completed in a friendly and efficient manner

	· The doctor was honest and supportive.

	· High standard of efficiency, and good telephone manner

	· Because it was

	· The quality of service and attention I have received from Dr Vipul Masharani and his reception / back of house team over the Christmas period, I will describe as nothing less than world-class. Simply fantastic. 
Thank you all at what has been a very stressful and upsetting time.

	· The wait was short and the Dr was brilliant

	· Dr Faizi listened to my concerns and took on board what I was saying, but gave reassurance - not only to me but to my daughter.

	· As always, the service the staff provide is excellent 

	· The staff always meet my requirements 

	· On time and helpful 

	· The service was excellent.

	· Fast and efficient 

	· Very well treated 

	· Missed diagnosis by hospital. At doctors were given the antibiotics and starting to feel so much better already.

	· Great empathy

	· The doctor solved my problem

	· The nurse who took my blood was excellent. Friendly, efficient, and I have no visible bruising and feel nothing at the puncture site on the following day.

	· UTI support - change of tablets. Any help I can get at the moment is a bonus
 Reviewed in 3 months. 

	· Appointment was on time 

	· Was seen in good time. Listen to and was treated with care. 

	· Nurse was helpful and professional 

	· Very friendly and respectful. Effective service. 

	· Very thorough

	· Super staff and very efficient

	· Easy to book appointment with little or no waiting time 

	· I made a complaint and Dr Masharani saw me straight away to find out what had happened, he was understanding and said he would look into it and have a word  

	· I saw the doctor and they explained everything in real terms that was going to happen 

	· Friendly and caring Nurse and smiling Doctor!

	· My visit to see the nurse to take my blood was quick and efficient. The nurse was professional and she had a great sense of humour and made my visit actually quite pleasant!

	· Always good service 

	· The doctor explained everything perfectly for me to understand, she was very professional. 

	· Seen on time & Dr Johal extremely good

	· Great service and lovely staff 

	· All of the staff really helpful including admin 

	· Polite reception staff. On time appointment, very professionally administered by Practice Nurse. 

	· My appointment ran on time and went without any problems. Thank you.

	· Always great service

	· I would like to thank the doctor - he was excellent 

	· Every interaction with the Masharani Practice has been refreshingly good compared to my last practice. Thank you.

	· Seen on time, treatment was discussed and reasons explained clearly 

	· Efficient and friendly 

	· Look after me very well 

	· Having only recently moved into the area, we have found everyone at the Masharani Practice: from the front desk, to the nurses and Doctors to be Excellent.  Everyone is Polite and very helpful. Thank you.

	· The staff at the doctors are always friendly and helpful and the doctors are brilliant. Far better than any Doctor I had in Leeds.

	· Really fast, pleasant and professional service

	· I was very pleased to be sorted out so quickly 

	· Got an appointment quickly 

	· Consultation professional, quick, and informative.

	· Go over and above with help, very professional and polite and all questions were answered 

	· Consistently good treatment

	· On time. Friendly. Efficient.

	· Got same day appt with chest infection 

	· My appointment was to be cancelled due to snow but a senior doctor very kindly called me late evening to explain why appointment was being cancelled but he said I think I can help you and very kindly the senior doctor talked through everything. I am so lucky to have an amazing surgery with very kind, polite and helpful people. 

	· Had bloods taken ready for an Oncology appointment. The nurse was pleasant and efficient.

	· GP was great. I felt SO poorly, and she really recognised that...along with seeing the actual symptoms

	· Did not need to wait long staff and doctor was kind and helpful when I was vomiting in the surgery. Dr was efficient and reassuring giving diagnosis. 
Despite the pressures the practices are under I have always been satisfied and do recommend the practice when necessary. All the doctors are very good.

	· Excellent service as always 

	· Good service, friendly nurse

	· Good service

	· Turned up early.  Seen quickly for blood test.

	· Receptionist and Nurse efficient and courteous, as always. 

	· All staff very friendly 

	· Super-efficient as always

	· Was seen on time, and Lauren was very professional and caring 

	· The HCA who took my blood I think her name was Lauren did a fantastic job, I hate having blood work done and she put me at ease. She was fantastic with the bloods and I really am pleased that I know I can have blood work at the practice with her!

	· I saw the doctor and she explained everything that was going to happen in terms I understand, exceptional treatment, thank you 

	· Clear, concise and on time. 

	· Fast and knowledgeable 

	· From reception team to the Dr, it was perfectly efficient

	· Very efficient phone call with Pharmacist about my medication.

	· Lady very polite easy to talk to. 

	· Went like clockwork

	· Exceptional service. 

	· The staff are always courteous and dealt with my needs properly.

	· Seen on time, professional throughout, superb treatment!

	· Whenever I ring or come to the practice, I feel listened to and valued as a person as well as a patient. I suffer with mental health so I feel this helps me immensely. Thank you to all at the Masharani Practice.

	· Dr Johal was brilliant with me and we came up with a plan of care. Thank you 

	· Courteous, friendly service, appointment on time. Thank you 

	· Excellent care & professionalism. Good explanation of problem and advice 

	· The doctor I see is very easy to talk to, which helps when you have a medical issue. If I do not feel at ease with the doctor I see I will not open up to them as to what is worrying  me.

	· We went in on time, very pleasant and got sorted 

	· Polite and quick service 

	· In and out in a flash. Sometimes difficult to find a vein in either of my arms. Nurse found one straight away.

	· Although blood test only a friendly atmosphere 

	· I attended for a blood test, I was in and out of the Practice within 5 minutes, excellent service.

	· Efficient. Happy with the way my health concern was dealt with 

	· Very helpful and very professional 

	· I was treated very well. 

	· Receptionist was nice and the nurse I saw was very friendly and helpful. It didn’t feel like I was just a number! 

	· Very attentive and helpful 

	· Everyone is kind and understanding 

	· Professional 

	· The GP listened and was very attentive, unlike past appointments that I have experienced.

	· Telephone call, on time and very quick and to sort. Thanks 

	· Appointment on-time. Dr explained honestly and in language I understood.

	· Didn’t have to wait long, 

	· The doctor that came to see me was so nice and thorough, she resolved the problem that I have and sent a prescription to the Chemist straight away. 

	· A thorough examination followed by a speedy referral.

	· Because it was very good!

	· Got an appointment straight away and given me a course of antibiotics and steroids

	· Seen on time, welcomed, efficiently dealt with.

	· I was reassured and the correct medication was prescribed 

	· Appointment on time and very nice doctor who was informative and listened to me.

	· So easy to get details updated and meds cleared

	· Prompt efficient response to being able to book an appointment and excellent communication between the staff members at the Surgery. And able to see a GP next working day.

	· Very good service and friendly staff nice new member to practice 

	· Pleasant nurse, efficient & on time

	· As always very good service and welcome to your new nurse 

	· Professional care provided by a top team of clinicians and staff members. 

	· Great service

	· The doctor seen was very thorough, called back with additional information after double checking symptoms with a consultant. Very reassuring and excellent advice given for future. Thank you

	· Saw the nurse for blood test and it was very straightforward and happy to answer my question.

	· Happy

	· From booking an appointment, very efficient on arrival and prompt treatment from an experienced nurse my experience was good.

	· In and out very quick 

	· For the emergency treatment I needed, everything was exceptional. 

	· I have been treated well, but have had a sore arm and a headache since my shingles vaccine, but have rested and feel better now x

	· Seen on time and dealt with satisfactory 

	· Always able to get appointments 

	· Didn’t wait long to see the nurse, who was very pleasant and took my blood, absolutely painless 

	· The doctor listened well to my concerns and I felt gave good advice 

	· Easy to understand and efficient pharmacist. Prescription sorted and
updated quickly. 

	· As always, kind, understanding and professional.

	· Helpful and good at listening to my issues

	· Cheerful nurses 

	· Always a very good service 

	· Whenever possible, the staff try and go above and beyond.

	· Doctor explained what was wrong with me and why

	· Very organised and professional. 

	· I was treated with respect and understanding. 

	· Seen very quickly, very professionally, an amazing practice!

	· The reception lady, Jane was very supportive and booked me in to see the doctor that took note of the pain I have been living with.  His name is doctor Masharani junior.  God bless him and also Jane.  

	· Fast, efficient & friendly

	· Dr Johal was very informative 

	· Because Susan is such a lovely nurse and works efficiently but is very personable and chats to you to put you at ease.

	· Every one so nice!

	· The practice promotes and follows the best NHS procedures

	· Excellent service.  

	· Smooth and easy process. The nurse was fantastic to. 

	· Went to have a monitor fitted, everything explained carefully to me and very little wait for my appointment. 

	· Seen promptly by a very friendly and efficient practice nurse

	· Easy to book, short wait, efficient, professional doctor. 

	· I was treated with respect

	· Not keep waiting 

	· Doctor was kind, listened and went through different options.  A plan was made and another appointment booked.  Felt listened to.  

	· Excellent care and service as always 

	· I came in 5 mins before my due time, I went in on my booking time, the nurse was very good which lasted approximately 10mins 

	· Doctor was very helpful and listened to my pain and really listened and was very helpful 

	· Very professional and friendly doctor

	· Warm welcome. Appointment was on time. Helpful advice given.

	· Arrived 10 mins before appointment, went straight in. And out within 15 mins excellent x 

	· Appointments were on schedule. Should have been GP & then nurse, but I was called in to the nurse first as she was available to see me, whilst in there the GP called, so went into them afterwards. No sitting around in the waiting room. 

	· Very thorough, had difficulty breathing put me on nebuliser, felt so much better when I left.

	· Quick and efficient service and doctors and nurses nice and comfortable to speak to 

	· The GP as always was very caring, kind and supportive.

	· End of a series of six appointments over two weeks all went smoothly 

	· Efficient kind 

	· Prompt and thorough 

	· Efficient

	· All good ten out of ten

	· I arrived ahead of time and hadn’t even sat down before I was taken through to my appointment 

	· A friendly and efficient nurse gave me a vaccination.

	· Excellent consultation, referred to hospital appt, skin lesion dealt with and now healed

	· Because I had excellent service, thank you

	· I was seen on time, was listened to and treatment provided.

	· My appointment was for a routine health check. The nurse was polite, caring and understanding of my circumstances. 

	· The doctor I saw was attentive and thorough. She took my symptoms and concerns seriously and was clear with the next steps being taken.

	· As always, a very excellent practice. My doctor was Dr Faizi, a true professional. My appointment was 9.20 am I was seen at 9.20 am. Always listens never rushes. Thank you.

	· Very short waiting...Friendly very helpful Doc

	· Very reassuring appointment

	· Looked after fine! 🙂

	· It's was very good, honestly always I'm very satisfied with my local GP (Masharani Practice).
Nothing to complain. 

	· Dr Masharani Jnr was very good, listened and gave an action plan. Great surgery. 

	· Excellent service

	· Quick efficient answer

	· Very helpful nurse, explained everything well. Kind and supportive 

	· Great service doctor was very clear

	· Quick, efficient and nice nurse who took my blood.

	· My phone appointment was on time and Dr Masharani sorted my prescription straight away. Thank you.  

	· Clear and interesting

	· Kind sympathetic and reassuring 

	· I’m always happy to come to the doctor surgery, hardly any waiting and everyone is so nice so friendly

	· Dr Faizi always listens to what you have wrong with you and treats it accordingly; she is pleasant and understanding   

	· Dr Johal took the time to discuss the issues and concerns around my results. Her communication was clear and sympathetic. She clearly explained the situation, and made a transparent and effective management plan. She was patient with my numerous questions and did not rush me at all.

	· Got to see doctor quick, he sorted me out very quick as well.  Knew what was wrong with me straight away 

	· Dr Masharani Snr always takes a lot of care during appointments. He takes the time to listen and understand and to give detailed explanations. Receptionists were cheerful and patient with me too.

	· Very thorough 

	· All staff are friendly and very helpful 

	· Very good conversation with the pharmacist about current medication

	· I did not have to wait long and the nurse was very pleasant and answered my questions. 

	· I did not have to wait long to see the Nurse who was very pleasant and helpful.

	· I was completely put at ease with the results and the advice given 

	· On time, very informative, kind and understanding 

	· Well explained and courteous 

	· Very good service, from a very nice nurse who explained all she did.

	· Dealt with punctually and nurse is very nice 

	· Dr was professional, clear, and supportive 

	· Dr Kumar was amazing and very professional and helpful. Also, he listened to my problems and fully made me understand the treatment I require 

	· Appointment on time. Discussion re scan results very detailed 

	· l am always very happy with the helpfulness of everyone 😉

	· The doctor I saw was brilliant and understood my problem and I am now using the prescription I was given let's hope it works!

	· The reason is because I was being looked after in a professional way as always and the waiting time was short as well, which was great as I didn't have to wait long for my appointment.

	· I felt heard and was given a diagnosis 

	· This was a telephone appointment re my LTC medications. The call was most professionally handled in every respect and in a warm and friendly manner.

	· Sympathetic, knowledgeable and sensitive to my needs

	· Little bit of a wait but when I got in the doctor was great 

	· The nurse is lovely. Very warm and friendly. 

	· Appointment on time. Discussion very informative 

	· Satisfactory visit to Nurse

	· Seen on time no waiting 

	· Because doctor examined me and sent me for x-ray 

	· They are always professional.

	· Fast and efficient 

	· Good and fast appointments, all others in waiting room get seen quite fast too. 

	· In the last few years, we have had wonderful medical treatment, top rate help, highly recommended practice 

	· On time, caring & knowledgeable nurses  

	· Dr Faizi treated my son with respect and care. He was concerned about a mole, and Dr Faizi talked to him about it with compassion and it made such a difference to him that she was so reassuring. It’s thoroughly appreciated.




GOOD:

	· Surgery is now very bland. Warmness of hippy and Jane Taylor has gone. Get it get out. Never know who you see. 

	· Seen relatively promptly. Staff were polite. 

	· Good and efficient service, as always

	· I am very happy with the treatment I get from the doctors 

	· Given an appointment with doctor. Very friendly and given advice, well happy.

	· I had to wait for at least 15 minutes after my appointment time before being called to see the nurse but the service thereafter was very good. 

	· It was a call from the pharmacist to review medication.

	· Got an urgent appointment 

	· The GP I saw was kind

	· The Doctor was very good but the lady on reception did not know what she was doing.

	· The service was efficient. It is easy to book an appointment and I was able to have the blood test at the surgery.

	· Polite, obliging. 

	· Staff were calm and thorough. Environment nice and clean. 

	· On time and good examination 

	· Excellent service, very polite and helpful reception 

	· The doctor listened and explained things properly

	· Cos it was good 

	· The appointment was on time and efficient

	· I had 2 health issues, explained to the student doctor who listened but failed to tell Dr Masharani so I am a little concerned.
Apart from that I was content with my appointment, however Dr Masharani said he was going to email me “The 10 Steps to managing Pain”, but I still haven’t received this.

	· because the service I received was good

	· Nice friendly nurse and was seen quick

	· It is how I think you performed

	· Not clear what the doctor was saying, my fault not hers

	· No real problems other than waiting 25 minutes. 

	· Doctor on time and very quick service 

	· Smoothly 

	· I was seen promptly

	· There was a half hour wait after my appointment time. I appreciate this happens; it isn’t something that concerned me. 

However, the reception area was freezing with the door pinned open!

	· Dr gave me hand exercises to do. 

	· Waiting time was longer than usual but my consultation was good 

	· I want kept waiting long

	· Everyone who answered my questions were very clear as to the next step

	· I booked 2 appointments, 1 for myself & 1 for my husband. When we arrived, we were told the second appointment for my husband had been cancelled. This was not done by ourselves & was just told he would just have to make another appointment. 




NEITHER GOOD NOR POOR:

	· I feel like I’m having to battle to be heard, this time something has come from the appointment so better experience on this occasion 

	· I did not attend, as I had forgot my appt, due to my terrible memory!! 

	· Awaiting appointment for results for blood test for over a week, to be told all ok. But faeces test got lost in 'lab' and had to re do, along with having to ask family to pick up and drop the test kits, who do not live in Lutterworth! 

	· Had a 2.5 hrs wait 

	· My own experience was fine but I’m taking this opportunity to share an observation. 
Whilst sitting in the waiting room a gentleman approached the reception to collect something or other requested to assist with his late wife’s estate. His wife had passed just a few weeks prior at the age of 61. Clearly this was “raw” with the gentleman and matters were made worse as he explains himself to the receptionist and by default a busy waiting room. 
Surely under such circumstances a private room could be made available and cover in reception for those few moments!  

	· I felt the doctor was quite condescending and dismissive of what I was trying to ask for.

	· 14 days wait for my appointment 

	· I do wish the nurse would check whether, after a vaccination that the person’s arm isn’t bleeding or there’s a bubble of liquid where the needle went in. 




POOR:

	· Doctor looked totally disinterested, felt rushed, 5 visits due to my ear, wasn’t convinced on any of the visits and had to ask to be referred, on my 4th visit. Did not get my results of my biopsy, when spoke to the receptionist, they had arrived to the surgery late November, they said they sent a letter out, but I never received any letter, so I beg the question was it sent, basically overall very Disappointed. 

	· I was asked to record blood pressure over a week but did not start because I was away from home on 2 occasions. 2 prescription requests were ignored by the practice and I was led to infer that prescriptions were blocked waiting for my recordings.
I have now completed the recording and have my prescription but the frustration and lack of medication could have been avoided if you had been honest at the start and informed me of the reason for the urgency.

	· I was prescribed daily 50mg bisphosphonates by my oncologist and it seems that now, it’s not possible to secure these from the suppliers. The GP, into whose care the oncologist released me in July 2025, seems unable to do anything except tell me these unavailable medicines are the only ones of their kind. I have referred back to my oncologist on the matter of seeking an alternative (would weekly tablets work instead?) but surely my GP should be doing this and helping with the matter? I feel the GP is not helping me. And I only have a few days' left of my medication. 

	· Went for an asthma review, didn't even do a lung function test which I think is important! 

	· Doctor didn't know why they had to have a consultation call with me, they were quite rude and didn't see a reason why the blood test was done. There was no follow up and they had no idea on what to do with the blood tests next. 

	· Waste of time. Waited far too long for blood results to be told to book another appointment 




VERY POOR:

	· I recently requested a repeat prescription. It was frankly ridiculous the hoops I had to jump through to get a repeat prescription for a medication I have been taking for the better part of 2 decades. Especially when the hospital says that I shouldn't even need a review for said medication given the length of time I have been taking it. I had to call the practice, then call the practice again, then call the hospital, the call the practice, then call the hospital and finally the practice again (over several days) before I finally got a response. Frankly I haven't been happy with the practice for a while now. Since about 3 months ago when I tried to make an appointment to see my GP and I kept getting referred to a nurse instead. At this point it is almost pointless having a GP.

	· I saw the asthma nurse and told her I was struggling with my breathing and pains in my chest, she did not check my breathing or anything else even though I told her I had had pneumonia, all she said to do was use my pink inhaler more and said it was the cold weather causing the problem 




DON’T KNOW:

· Appointment was cancelled as the doctor was ill.


Very Good	Good	Neither Good nor Poor	Poor	Very Poor	Don't Know	275	48	12	9	3	2	

