

RESULTS OF THE NOVEMBER 2025 FRIENDS AND FAMILY TEST FOR THE MASHARANI PRACTICE


We had 312 patients respond in November 2025 to our Friends and Family Test question of “Thinking about your recent visit, overall, how was your experience of our service?”


They gave us these responses:

	Very Good
	253

	Good
	39

	Neither Good Nor Poor
	11

	Poor
	3

	Very Poor
	5

	Don’t know
	51



Meaning 93% of respondents found our service Good or Very Good – with 7% we need to improve.


 





Some of our patients also left comments on why they gave us these ratings, these are below:

VERY GOOD:

	· Always helpful and friendly 

	· Easy to get an appointment. Seen quickly and quick referral on

	· The doctor was very understanding and informative about my problem. She was very easy to speak to speak with 

	· Dr Faizi listened to me, did what she said she would. Felt heard and understood 

	· Professional, informative & caring

	· Look after me, very well 

	· All was excellent

	· Dr listened and did further test to reassure me.

	· Efficient and informative 

	· Polite, friendly and efficient 

	· Dr told me the result of the x-ray on my shoulder and suggested I can have a steroid injection at the surgery. 

	· Very reassuring and eased my worries 

	· Dr Ravi Masharani very calm and answered questions gave a definite decision 

	· Polite staff, seen on time.

	· Appointment on time, friendly communication. 

	· The practice nurse was very efficient, gave my vaccination and discussed other issues 

	· The care and service is always very good...friendly and caring. 

	· Quick easy and friendly 

	· The telephone call from Dr Masharani senior. Was respectful and appreciated. 

	· Always very pleased 

	· Nurse was really nice she took on board my mobility problems and helped where she could
· Dr Ravi Masharani took the time to explain my medications in detail, reviewing each one with me, which I greatly appreciated. Additionally, Dr Masharani prescribed more iron tablets, which I need, especially since my previous doctor had mentioned that I didn't require them due to being borderline.  I also discussed my ongoing concerns about hair loss, and that is the reason why I need more iron tablets.

	· Flu jab and blood test. The nurse was welcoming and chatted a little, making the whole experience relaxed.

	· We visited A&E on the Sunday evening and was quickly discharged by a nurse as the doctors were busy, the nurse could not answer any questions and we left not knowing when to escalate any further concerns. We were handed a leaflet that was irrelevant and shown the door. We had a telephone appointment from Dr Kumar, who discussed our child's symptoms, what to expect, how long these are likely to last and highlighted red flags we should look out for. This gave us reassurance and helped us to monitor our child better. 

	· Very professional 

	· The doctor listened to me and gave me her full attention

	· Once again excellent performance - keep up the good work 

	· Quick appointment for sudden problem.

	· Because the appointment was punctual, the nurse was very pleasant and took the blood test very efficiently. 

	· Phone consultation, rang with health query, duty doctor rang back within a short time.
Clear explanation and advice. Felt reassured.

	· Efficient and excellent service 

	· I felt that I was guided to make good decisions about how to move forward with my conditions. I was given the time to understand the alternatives and felt fully informed regarding pros and cons of each. Excellent consultation thank you

	· The nurse was fantastic and helpful in every way to help me handle the moment and not pass out 

	· As caring as ever

	· Very satisfactory outcome to my visit.

	· Very helpful and professional.

	· Easy appointment booking 

	· Very efficient, friendly staff and painless.

	· I was seen on time and didn’t feel a thing from my covid jab.

	· Information given was clear and understandable and questions answered

	· A great caring practice 

	· No issues, very happy. 

	· Doctor Faizi is very good and thorough. 

	· Requested a GP call, sorted quickly. Call was very professional and gave options for future treatment 

	· Phone appointment. Very clear and offered help in case of a delay with an appointment.

	· Everyone I saw at the surgery were very helpful and kind.

	· Dr Johal told me everything and answered all my questions very pleasant telephone appointment thank you 

	· Effective & efficient.

	· Very punctual and in and out my blood test before my time.

	· Doctor helpful and clearly trying to do the right thing 

	· I saw a doctor yesterday morning about results from my ECG he explained everything about the results and told me he wanted me to have a 48 ECG test done and referred me to the hospital many thanks 

	· Dr Johal is a great doctor and gets things done too 

	· Dr was very thorough with examinations and follow ups

	· I was seen on time and dealt with efficiently

	· All friendly experience, get the job done in a kind way 

	· Pleasant doctor, made me feel relaxed. 

	· Sue always makes me feel comfortable and at ease. Very professional and good at her job

	· Go referred straight to hospital & got a quick appointment. 

	· Got in on the same day I rang for an appointment which I was pleased about so I could sort my high blood pressure out.

	· Very pleasant and helpful

	· I had a review of my medication. The Pharmacist went through each of my tablets - explaining each one and which ones I no longer needed. Excellent. 

	· Quick and efficient 

	· Nurse was kind

	· Politely effective and efficient.

	· Perfect service every time

	· Yes, everything was fine, good service from nurse and doctors. Many thanks.

	· The best visit ever 

	· Very professional 

	· The staff are always helpful

	· Both reception and nursing staff were very friendly and efficient. They were confident and professional 

	· Dr Faizi was kind and very professional. Ear infection now much better, thanks to her.

	· Professional and friendly service.

	· Apart from a small delay (which comes with the territory) everything was excellent.

	· Appointment in time. Nurse very efficient and focused

	· Doctor very helpful 

	· Polite and efficient service

	· All went well.  On time and great treatment.

	· Treated well and competent friendly staff

	· Kind efficient and professional 

	· Polite, friendly and professional service received from all members of staff, from receptionist to doctor.

	· I was seen by Doctor Faizi. She was kind and showed she was interested in what we spoke about. 

	· Dr R Masharani was kind and professional with my 5-year-old.

	· Excellent caring and clear appointment with Dr Kumar

	· I was able get a GP appointment within 24hours, plus a follow-up appointment on the same day.

	· As always very good service prompt very friendly 

	· I filled in the form, wasn't expecting an answer for 2 working days as stated, got same day response and saw GP too and prescription issued

	· Because it was very good

	· Super communication, and was able to answer all of my questions

	· I received really good service from staff in the surgery (clinical and non-clinical)

	· Very efficient and made me feel I mattered and not rushed 

	· Always professional and friendly 

	· Great 

	· Always great service

	· Thank you 

	· Always great advice

	· It was just taking blood. On time and very quick. No bruising after!!

	· Dr Johal was lovely; she listened to my issues and prescribed some antibiotics to hopefully help me feel better.

	· On time and no problems 

	· Well listened to and getting an X ray to move forward 

	· Appointment was very timely and I was out within a few minutes. Very friendly health professional 

	· Excellent service no problems whatsoever friendly staff 

	· Dr Faizi was very kind and helpful and the antibiotics she prescribed have helped to clear up my severe ear infection. Thank you.

	· Friendly & informative

	· I felt the doctor I saw was easy to talk to listened to what I had to say and made the referral for me. So, thank you.

	· Brilliant service and staff no problems 

	· Appointment happened on time. Nurse was very efficient and friendly. 

	· I was called in promptly and the nurse I saw was extremely efficient.  Thank you 

	· The nurse was very kind

	· Lovely reception staff. Dr Masharani very helpful and thorough, explaining everything clearly

	· Making the appointment was straight forward and the Doctor was very thorough while I was with him.

	· Because everyone at this surgery makes you feel they care about your health 

	· Dr Faizi was very pleasant and helpful and the antibiotics she prescribed have helped to clear up my severe ear infection. Thank you very much.

	· Felt easy to talk to, listened to what I was saying. Explained things clearly overall really helpful.

	· Making my appointment over the phone was straight forward and the Doctor was very thorough during my appointment.

	· Easy to get an appointment following a prompt response to my Accurx request. Dr Faizi was kind and listened to my concerns. 

	· Because it was good 

	· Excellent professionalism when I was in pain and needed medical help, from reception to the nurse to the doctor the experience was faultless 

	· I was given the time needed even though it made Dr late. I was listened too and now have some hope that I will see the right person at the hospital for a problem that is 3years in (not had a tests or diagnosis). 

	· Very efficient, and quick appointment 

	· Telephone consultation was given on time and with very helpful information 

	· Had an appointment with Dr Masharani senior 

	· Excellent service I received from the doctor I saw at the Masharani practice. Was promptly sent to Glenfield Hospital. 3 hours later having lots of tests was on my way home. NHS at its best. Thank you 

	· The new system reassured me that my GP was listening to my concerns, rather than updating records. As always, they were thorough and we agreed on the next steps.

	· Doctor was very good 

	· The appointment was very reassuring and helpful 

	· I saw a very nice doctor Dr Faizi. She listened to my problems and actually cared. Some doctors want you in and out straight away without even listening. The waiting time was excellent and even got me in for bloods 20 mins later. Very good practice.

	· Nurse was lovely, friendly reception staff, seen on time.

	· Quick and relatively painless blood sample

	· Seen on time, always treated with compassion and professionalism

	· Clinical friendly consultation 

	· I was listened to and seen by Dr Masharani Senior, he went above and beyond to help me with my ongoing problem

	· As always very good service and friendly staff 

	· A 6 month check on mole no change
· Excellent chap on reception - looking up as I entered...a skill lost by some. Gentle, kind voice and reassuring to other patients.  The GP, as always, listened to, and making me feel I wasn't wasting her time. An amazing check of various parts of my body, reassurance and 'way forward'.

	· Speedily seen, within minutes of timetabled time.

	· Doctor listened and understood my systems and acted accordingly. Well done all. 

	· Same as always very helpful 

	· Very clear advice

	· Kind and considerate

	· The doctor really listened to what I was telling her and came up with solutions. Reception and office staff are very helpful and friendly 

	· Dr V Masharani exceptional

	· I had a follow-up call out of hours, was listened to, and medication was issued swiftly. An excellent service!

	· GP took time during my appointment; he was polite and didn’t make me feel rushed.  Reception staff very friendly and helpful 

	· Doctor’s appointment was on time. She was efficient, friendly and provided a plan for the future of my treatment and explained what was required.

	· The doctor was very easy to talk to, the only thing is I look after my husband and brother and have very little time for myself so one problem I have I did not talk about so in future I will have to remind myself to write things down before taking a phone call as I have too much on my mind to think of myself

	· Listened well and acted in my thoughts for best results

	· The GP was very understanding and made me feel comfortable to speak about my concerns.

	· Because I am very happy with my doctor but I too think you should not need to ask us to fill out a questionnaire every time we visit the surgery 

	· Blood test. Received appointment quickly and seen on time(ish)

	· Nurse kind and friendly put me at ease 

	· Dr Kumar was really kind and looked after me getting me admitted to LRI SAU. I would like to express my appreciation. 

	· Got an appointment for day after I called. Doctor was very helpful explaining everything to me very clearly 

	· Excellent service

	· I had two doctors examine me and process a diagnosis, (one being the daddy, Vip).
I had been struggling for a week and since starting the prescription have started to feel much better. I’m very confident with the Masharani Practice.

	· Quickly seen, doctor was lovely and checked everything I needed him to

	· As always very good 

	· Was on time, very efficient consultation.

	· I was seen promptly and the blood samples I needed to be taken were taken quickly and professionally 

	· Service is usually very good

	· I really like this doctor gives you time to talk and I feel listens to everything in response to her questions and gets the best outcome from me going forward with my health issues.

	· Always treated with respect and listened to.

	· Great service 

	· Doctor Svitlana Zhelezna is very helpful and informative. 

	· Seen promptly and very satisfied with the consultation.

	· No waiting always very professional. 

	· From having booked my Appointment to seeing my GP, I was seen promptly and was happy with my diagnosis. 

	· I love the doctor I saw - she is great

	· Fast, efficient & friendly

	· Had a blood test. Nurse was great. Didn't even feel the needle going in.

	· Appointment was in time and extremely efficient

	· Professional team.

	· A visit to see the Nurse; as always, friendly, reassuring and professional.

	· I didn’t have to wait long before my number was called 
The nurse was friendly, and answered a couple of questions I asked 

	· Between the receptionist and nurses and Dr Masharani (Jr) have made me feel very supported during my long ongoing episode of pain, while I wait for the pain clinic appointment. 

	· Speedy response to my query.  Helpful consultation and ongoing support. 

	· Because I was able to see a doctor and discuss my concerns. The doctor was very helpful and gave me time.  I was also referred quite quickly to the hospital which was very helpful. I now have a follow up appointment at the hospital. An excellent service. Thank you.

	· The doctors are also so polite and thorough and Jane on reception is so genuinely caring

	· An honest frank discussion with Doctor Masharani 

	· Needed an appointment & was offered one on the same day

	· Was very clear in discussing a plan for my symptoms 

	· Always a friendly service

	· Efficient and prompt Also Sue (nurse) is great

	· I've had service above and beyond what I thought I'd get. The Dr explained everything about my condition and how it had got worse from last scan. Thank you.

	· Efficient and friendly 

	· The people are very quick and trustworthy

	· I needed to see a doctor urgently and I was able to do that.

	· Excellent service great care

	· Really listened to me. 
Easy to talk to. 

	· Always friendly & informative

	· Always friendly & informative 

	· I was seen extremely quickly and the doctor was patient

	· Because it always is when I see Dr Masharani 

	· Because the nurse was very good. 

	· Great service, great to see the same doctor all the time helps builds confidence. Appointments are prompt and readily available. 

	· I found Dr Faizi very thorough and concerned with my problem. 

	· I was given an appointment the same day I called as I had a concerning issue. The appointment was on time and lo and behold I did not have to shout out my DOB when speaking to the receptionist.

	· I am always happy with the service and how helpful the staff are 

	· Friendly professional service

	· Dr Johal was friendly, helpful and professional. A credit to her profession 

	· Clear and concise in answering all my questions. 

	· I was actually listened to and helped instead of being brushed off. Had various issues, all of which were addressed properly and steps made towards treatment for all.

	· Lovely nurse and staff

	· Great service, always friendly and polite receptionists. 

	· Not rushed. Good listening skills. 

	· No problems, arrived, quickly seen and left

	· Swift, polite and caring service 
All questions answered and offered additional advice 

	· Doctor was very polite and I was seen very quickly 

	· A prompt telephone call to answer my queries was extremely helpful.

	· Excellent care 

	· Happy with progress.

	· On this occasion it was just a blood test, a 15-minute wait over my appointment time but I can live with that.

	· Always efficient and helpful 

	· Doctor Faizi listened to my concerns, which we discussed, leading to a positive outcome. 

	· The practice Pharmacist gave me a call to discuss my prescribed medication. 
What a lovely lady. 

	· As professional as ever

	· They are the best surgery caring, extremely well operated, the best one around 

	· I phoned the surgery at 8.30am I had a face to face with the Doctor at 3.30pm. I was diagnosed and sent hospital where my problems are being sorted. Thank you.

	· Really tried to help

	· Competent 

	· I find this doctor really easy to talk to, for me this is important as I tend to hold back in consultations if I don't feel comfortable with the doctor that I see.
· She was very understanding about my situation

	· Excellent. I felt really listened to and dealt with in a friendly but professional way.  Thank you

	· Felt listened to and understood.

	· Through my mistake, I arrived a bit before my appointment time....and thus had to wait a wee while. I nearly caught a wee snooze, while I waited and once again, saw the good systems that the practice has, ref., a fairly speedy way of processing patients. My consultation with the doctor was very productive and useful for me. KEEP UP THE GOOD WORK, PLEASE AND THANK YOU ALL.

	· Because I was listened to

	· The pharmacist lady was kind supportive knowledgeable and helpful

	· It was a last-minute appointment and got me in 

	· Always helpful




GOOD:

	· Responded quickly with my need to get my medication to a different pharmacy out of the area 

	· The nurse was efficient and polite and made me feel relaxed

	· Would have been very good but I had to wait 30 mins.

	· Having followed the advice to self-medicate via the pharmacist. When there had been no improvement in my condition, I was able to see a doctor on the day requested.

	· I'm happy with progress 

	· The nurse was fantastic and helpful in every way to help me handle the moment and not pass out 

	· Doctor was fantastic. My concern was the time. It was a telephone appointment scheduled for 9.40-11.40 and I didn’t receive a call until 12.40. I understand that things may have arisen but it is very difficult to plan a working day to be available for a phone appointment at any point during the day. 

	· Happy with my answer as I never give top Mark it doesn't mean I am disappointed as you are a good practice. 

	· Although we have not got to the solution yet I found the Drs Masharani (junior and senior) really helpful and caring.

	· The Dr l saw was very helpful seemed to understand me.

	· Doctor friendly and good advice 

	· Doctor explained everything I asked 

	· Friendly helpful nurse

	· I had an injection

	· Very good

	· My doctor was able to talk me through a variety of treatment options and, in the end, refer me to a specialist.

	· Got an appointment so was good didn’t have to wait for weeks 

	· Efficient and good 

	· Flu jab received 

	· Things got sorted without any fuss 

	· Happily, surprised I got an appointment same day & the doctor was very pleasant and polite. 

	· Sorted out the problem 

	· Satisfied with outcome

	· I had requested online some medication the week previous. I was asked to book in to discuss. The earliest I could get in was 5 days later. The reception and doctor were both absolutely lovely and nothing to complain about. Great service really.

	· Following a recent hospital appointment, I received a phone call from yourselves to make an appointment to see a doctor. I was told they had a cancellation that afternoon which I accepted.  As I suffer from quite bad anxiety about anything to do with doctors and hospitals this was worrying.  At the appointment the doctor said the hospital had raised concerns about my blood pressure and asked me to collect a sheet from reception to record it for a week.  This was fine and I am quite happy to do it - the whole procedure however could have been managed over the phone by either the receptionist or a nurse thus saving me the stress and freeing up an appointment for someone with more need!! At all times the staff were friendly and put me at ease

	· Very friendly

	· Appointment on time

	· Assessed quickly and efficiently 

	· Was seen on time and the plan of action, ie appointments for tests etc were dealt with immediately. Was satisfied with the whole procedure. Thank you.

	· I had a phone consultation with Dr Masharani, he was understanding and very accommodating

	· Doctor was very helpful and answered all my questions 

	· Mostly good. Receptionist good. I found the delivery of what the problem was a little impersonal. A smile would have been welcome. But I know how busy everyone is




NEITHER GOOD NOR POOR:

	· Would have liked some feedback 

	· Well speaking to Dr Masharani was a bonus and always a delight and reassuring.   The process is very, very poor.   I have had 3 different messages about the time of the call. One so vague it was not worth you sending it.  One was specific with an exact time.   Dr Masharani called an hour early that even the window!!!! That just is frustrating as you have 10 seconds to pick up a call and I missed it.  Called back straight away but would not put me through. Then I just had to play Russian roulette again.

	· It was a phone call

	· The nurse was very helpful however I am frustrated with your practice regarding my covid vaccination. I first requested but was told I did not meet criteria however I do meet government guidelines as I have an auto immune disease which I have had for many years. Later that day I received call advising I was right, appointment booked but I was unwell had to postpone tried re booking same issue again. Then call later to advise I did fit criteria. Appointment booked but when I attended was told I was only one needing so was refused to give due to this. I feel your practice the left hand does not know what right hand is doing. I have declined the jab as I work and cannot keep coming to the practice. I feel someone should have called and advised of the situation so I could have rebooked then.

	· Dr Johal was rude 

	· Although I went in with a chest infection, I advised how high my blood pressure was 173/103 - reading taken at pharmacy only to be told I could only discuss one thing.  I have since been told my blood pressure is far too high and should have been a priority when at my appointment, I now need to seek medical advice elsewhere as at risk.

	· Waited an hour to be seen by a doctor 

	· It was just blood test results




POOR:

· My appointment was late by approximately 25 mins and I was sat in wet clothes from the pouring rain although Dr Kumar apologised for the delay, I was in a hurry to get home and into dry clothes.


VERY POOR:

· I was referred for an emergency breast screening. Was told that I would be seen in 14 days by the doctor.... when I called to check as I had not heard anything I was informed by the actual breast clinic they were working on a minimum of 6 weeks.... and that ALL GP surgeries have been informed of the waiting times. I would rather the doctor manage my expectations and be up front about waiting times... I can then make an informed decision as to whether I go private or ask other areas if the waiting time is less.


DON’T KNOW:

· Had to wait too long to see a Dr, my app was for 11.50, got in to see her 12. 30.


Very Good	Good	Neither Good nor Poor	Poor	Very Poor	Don't Know	253	39	11	3	5	1	

