

RESULTS OF THE OCTOBER 2025 FRIENDS AND FAMILY TEST FOR THE MASHARANI PRACTICE


We had 614 patients respond in October 2025 to our Friends and Family Test question of “Thinking about your recent visit, overall, how was your experience of our service?”


They gave us these responses:

	Very Good
	514

	Good
	65

	Neither Good Nor Poor
	13

	Poor
	8

	Very Poor
	9

	Don’t know
	5



Meaning 95% of respondents found our service Good or Very Good – with 5% we need to improve.


 





Some of our patients also left comments on why they gave us these ratings, these are below:

VERY GOOD:

	· Dr Masharani so professional

	· We were seen quickly and staff are always polite and welcoming. Nurse Madeline is always very professional and kind, putting both myself and our little daughter at ease. Thanks Madeline, we really appreciate you and all that you do!

	· Professional all round friendly 

	· It's always very good very professional...and everyone is very pleasant... 

	· Very friendly efficient staff, receptionist very pleasant, nurse made me feel very relaxed 

	· Nurse was really pleasant and made me at ease. The follow up with the Doctor felt un-rushed.

	· Timely friendly service

	· Very professional quick and very straightforward 

	· GP listened, was very helpful, outcomes were clear. 

	· I was happy with the service 

	· Friendly nurse

	· All aspects of call covered well and clearly and allowed time to question 

	· Efficient and courteous

	· Very nice nurse. The injections didn’t hurt a bit!!!!

	· Thorough and caring as always.

	· Brilliant doctors

	· Quick service, no waiting time at all. Friendly staff 

	· Polite, on time and a great service 👍 

	· I was automatically offered a blood test by the practice.
The receptionist was friendly and approachable.
The nurse was welcoming and efficient. 
The procedure was completely painless.

	· No waiting and easily sorted/understood 

	· I came in to see the nurse who gave me a covid and a flu jab and it all went to plan. The nurse also answered a question I had about something else

	· Able to get an appointment for the next day
Was listened to and helped very quickly 

	· I felt I was given excellent advice.  I did not feel rushed.  The Doctor was thorough.  She then sent me a text containing details of a website that suggested exercises for my painful shoulder.  Having done these for three days now I find that they have helped tremendously.  Thank you 

	· On time, very efficient and pleasant nurse. (Covid and flu jabs)

	· Apart from a mix up as to whether this was a telephone or face to face appointment all went very well. 

	· Quick efficient service.

	· Appointment on time. Nurse was organised and friendly.

	· On time, and my appointment wasn’t rushed 

	· My appointment was on time 

	· Arrived early and saw nurse before my appointment time.

	· Efficient & professional. 

	· Very quick and professional 

	· Seen promptly for flu jab by friendly member of staff 

	· Very quick 

	· Friendly staff. Offered the flu vaccine ahead of my appointment to save me a journey.

	· Dr Johal is a very friendly doctor and takes the time to listen and is very proactive in her response. Please retain her! 

	· Helped with my questions 

	· Quick appointment, lovely nurse as always, so friendly 

	· I was seen on time and given the flu jab. 

	· Very efficient service

	· Friendly staff. Appointment on time.

	· All on time for a quick flu and coving jab

	· Very quick service

	· Friendly and helpful staff

	· Today I had an appointment with Dr Svitlana and/would like to thank her for being so understanding and caring what a lovely friendly and helpful Dr, thank you so much for explaining all my results and taking interest in me and my health
A real credit to your practice. 

	· Dr Svitlana was knowledgeable friendly and took the time to explain the issue to me. 

	· Waiting time was very short, in and out very quick time.

	· Doctor was very kind to me.

	· As always very good care & attention 

	· I had good service and was seen by the nurse on time. 

	· Seen on time, no problems.

	· Seen on time treated with minimum discomfort and went home.

	· I always have a good visit...because the Doctors, Nurses, Receptionists...are all very pleasant and professional

	· Appointment was on time; the Doctor was very professional and informative.

	· Seen quickly 

	· Very good appointment 

	· Efficient and timely service

	· Helpful and efficient 

	· Excellent service

	· Friendly staff, went through to see the nurse at the allocated appointment time. No waiting. 

	· Very polite 

	· I found the nurse very helpful in allowing me to have my blood test/Covid jab/Flu jab all in one visit. 

	· Always first-class service

	· No problems!

	· First class treatment

	· Excellent, fast and efficient flu vaccination.

	· Very present and good doctor 

	· On time and very slick, nice people 

	· Friendly and efficient nurse 

	· Very efficient service

	· Dr Masharani senior is a good listener and has a lovely manner. I have every confidence in his judgement and his methods.

	· Excellent service 

	· Seen on time. Vaccinated with minimum discomfort 

	· Usual excellent service 

	· On time delivery of essential medication/injection.

	· Very efficient and friendly service 

	· All done quickly and efficiently. 

	· The Nurse is always smiling. It is always a pleasure to have her carrying out any injections. I look forward to seeing her.

	· Nurse was brilliant giving both my husband and myself our COVID and flu jabs. Speedy, efficient and with a smile. And she didn't hurt!!

	· Pharmacist called 7pm as agreed, was helpful and professional. 

	· Notified in good time re flu and COVID jab, administered on time, no delays pleasant staff

	· Efficient and very well organised 

	· Went for flu jab. The surgery had it all in hand to process large numbers quickly. Excellent service. 

	· Attended for FLU clinic, greeted on entry, directed to reception, booked in, and sat for a few seconds then asked politely to go to room 6, great chat with professional nurse, very informative and gave me confidence in her. Done and dusted in a few minutes, exceptional service. Thank you.

	· The process of getting people in for their flu jabs was very well executed smooth and efficient

	· As always friendly, never felt the injection, its over before I realise, lovely kind and pleasant staff as always, the best

	· Arrived at the surgery yesterday for covid and flu jabs and seen straight away. Nurse was brilliant.

	· Prompt. Arrived on time and was seen on time 

	· Very efficient, arrived and received my flu jab within a couple of minutes

	· Very efficient vaccination procedure 

	· All staff very helpful 

	· Always perfect service with a smile

	· Booked an out of hours service doctor who was on time - very polite & informative & had medications for chest infection readily available so no need to visit the pharmacy. Excellent service. 

	· Quick and polite 

	· Very organised 

	· Because it was very good 

	· Arrived for flu and Covid vaccines and was in and out very quickly so no waiting about. 

	· Efficient and quick service with polite front of staff and nurses

	· As always everyone very kind and helpful. Very well organised 👌

	· Reminders of appointment time and not long time to wait on the day 

	· I was seen promptly. Given the information I needed in an understandable way and advised of pros and cons. Friendly, professional manner of all staff. Personal records updated to reflect treatment given on visit. 

	· Quick and simple 

	· Very efficient, done and out.

	· The doctor explained everything to me very easy 

	· On time, cheerful and polite 

	· Efficient service 

	· Straight forward vaccination 

	· Quick and efficient and very pleasant and jolly staff

	· They have been my doctors for 62 years and never had reason to complain they are always very sympathetic and friendly 

	· No problem 

	· I actually arrived some 30 minutes early due to just passing on returning from Rugby. I spoke to the receptionist, who said that was no problem. 5 minutes later I had had both my inoculations and walking back to the car. Excellent service.

	· I was seen immediately for the flu vaccination. 

	· Same as always very professional 

	· Prompt and efficient service.  Flexible appointments 

	· Organization very slick got there before our appointment and had the two injections and left 10 minutes before our appointment. 

	· Does what it says on the tin

	· I was suffering an anxiety attack like no other and got, help I needed. Thank you 

	· Very caring 

	· Great reception staff, lovely nurse.

	· Time to ask questions courteous treatment by all

	· Very efficient, walked into the surgery, booked in, went straight through to the nurse.  I received flu jab in one arm and covid jab in the other. And was on my way home in 5 minutes. Thank You.

	· As always, the service is always friendly and staff brilliant 

	· Efficient organisation (flu vaccine), in and out really quickly, nurse happy to answer question re: Covid vaccine (I am a nurse). Nurse was very quick and efficient also. Reception kind and helpful as while I was there, I asked to book in for a different appointment rather than telephone. Overall, very happy with the experience as always! 

	· Not kept waiting 
Friendly and efficiently did my Covid and flu injections

	· Felt cared for

	· Everyone friendly as always, minimal waiting time.  Spot on 

	· On time caring personable still knocking out of the park 

	· Very quick 

	· On time, very efficient nurses.

	· Efficient service 

	· The doctors and all staff are all caring, kind and supportive. They do their utmost to help. Their service overall at the practice is excellent.

	· Doctor was very good 

	· The Dr was reassuring and knowledgeable.  No unnecessary medication prescribed.

	· Very efficient and caring to spend time with me

	· Dr Masharani was very kind and explained my results very clearly and sent me a link to read too. Great service, thank you. 

	· Dr R Masharani was thorough, listened, gave advice and treatment 

	· As always, a good result to my visit.  

	· Efficient, organised, friendly

	· The doctor explained everything thoroughly and listened to my concerns, extremely professional 

	· Didn't have to wait long (only in for vaccinations) and they were given quickly and painlessly.

	· On time and efficient

	· Nurse was brilliant thank you 

	· Usual smiling efficiency from the nurse administering the vaccine.

	· Dr Masharani (Jnr) is always really courteous and doesn’t make you feel the appointment is in any way rushed. He’s always happy to answer questions.

	· Nurse was prompt and made me feel at ease. Brilliant.

	· Appointment on time. Nurse was very professional 

	· The nurse was very friendly and efficient when I had my vaccination 

	· As always, I had excellent service 

	· Flu jab, on time and quickly done. 

	· Very pleasant and swift

	· Because the telephone consultation came in the time slot, Dr Masharani had all the information to hand, the discussion was exactly what I would have hoped for, courteous, professional and an effective diagnosis. 
Excellent!

	· I arrived early and was seen within 5minutes 

	· Very quick service and polite staff 

	· As always hassle-free experience on time appointment 

	· Quick efficient and pleasant. 

	· Flu jab administered and out the door in 1 minute!

	· Went in early and got my flu jab 

	· Always helpful and friendly

	· Very quick and very professional here for us to

	· The nurse was efficient and helpful 

	· Efficient and helpful as always 

	· Professional punctual and thoughtful

	· Appointment on the same day and everything on time 

	· I was dealt with efficiently & respectfully

	· Appointment on time and friendly and professional clinician 

	· Very quick and efficient

	· Always prompt service nurse Madeliene very efficient 

	· On Time. Efficient. Friendly

	· Always quick and easy 

	· Nurse very caring and efficient

	· The nurse was very friendly 

	· Seen before my actual time, the nurse was lovely, all good 

	· Because it is true 

	· The nurse was very friendly and considerate 

	· Very efficient and friendly service

	· Staff very friendly and helpful 

	· Professional doctor

	· You are a very good team practice.  Always treated well and with consideration.

	· Not kept waiting. All staff pleasant and helpful.

	· Polite staff and seen promptly. 

	· Appointment on time. Thorough.

	· Helpful doctor

	· A very good team 

	· Helpful and efficient 

	· In and out in minutes no delay 

	· There were lots of people waiting in the surgery, but I had a very nice welcome and was seen quickly. It was all very efficient.”

	· Experience elsewhere not as good 

	· Everything was spot on and the doctor explained everything

	· Was seen on time by Kirsty, as usual no fuss no delays. 

	· Painless vaccinations.
Also helpful for getting my husband a home visit as he is unable to get there himself. 

	· Susan put me at ease. She was efficient and friendly.

	· My appointment was given at short notice and carried out very quickly.

	· Dealt with very swiftly 

	· Appointment was on time, just a flu jab in and out great service

	· Didn't have to wait long 

	· Always friendly and helpful 

	· The nurse was very nice, friendly and re assuring 

	· It was a sheer pleasure to meet up with the doctor that I saw also on Monday I saw Dr Masharani senior 
They are both a credit. 

	· Breezed in to a warm reception flu jab in the arm breezed out.

	· I was dealt with promptly and the nurse was very cheerful and capable.

	· I was seen on time. Friendly approachable nurse. Pain free. 

	· The staff are very good everything is good, can I just say the music on the phone while I am waiting to be connected - would you please change the music?

	· Quick efficient and helpful

	· Great service and always helpful

	· Very efficient and on time appointment 

	· Excellent care as usual…never have any complaints!

	· I arrived at 8.35am for an 8.55am appointment for my flu jab. I was patient 01 for room 07. I expected to wait. I was called immediately and left the surgery shortly after. I then made my way to my office in Daventry. I could not have had better service. 

	· Quick and efficient service 

	· My appointment was on time and the receptionist and nurse were very pleasant 

	· Warm friendly welcoming and polite

	· Discussed issue with the medication I was on and agreed to change after doctor asked a few questions to ensure this was the right thing to do. 

	· I was dealt with quickly. I entered the surgery and within 2 minutes was in with the nurse and out 3 minutes later. 

	· Fast & painless

	· I was offered a vaccination that I didn’t know I could have so I was happy to have it and be protected 

	· Does what it says on the tin

	· Quick appointment, professional and friendly environment.

	· Good appointment

	· Friendly and efficiently 

	· Polite staff and swift treatment

	· Super staff. 

	· Always very helpful and kind 

	· Excellent service, as usual!

	· Friendly quick and painless flu jab. 

	· Always pleasant 

	· Receptionist and nurse were very helpful and professional. 

	· Seen quickly and efficiently for flu vaccination. 

	· Very quick and easy, no waiting.

	· On time and two painless injections

	· The doctor was very thorough, and helpful.

	· The doctor looked me in the eyes and listened to what I was saying, wasn't preoccupied with typing or messing about with stuff in her drawers. Was a pleasure to feel like a patient again not an inconvenience.

	· Friendly, helpful and caring 

	· I’m happy 

	· Kind, friendly communication with quick and painless flu jab. 

	· Arrived and booked in by very pleasant receptionist. Sat in waiting area which had approximately 10 other patients there. Within 10 minutes I was called in to the practice nurse where the flu and Covid vaccine was given in seconds. Nurse was also very nice and happy to make conversation.  

	· Because it was very good!

	· Very knowledgeable 

	· Seen quickly and on time

	· Because l think Jane and Kirsty deserve it.

	· Efficient as usual.

	· Changed my flu jab appointment to coincide with my son's flu jab appointment saving an extra trip to the surgery.

	· Running on time very efficient 

	· Receptionist polite and the nurse very good

	· Prompt and efficient service. 

	· Always pleasant, helpful and very efficient. I have been a patient for over five years, and never had any problems.

	· Great service 

	· Reception staff was helpful. Not a long wait to see the GP. 

	· Fast and efficient 

	· Very efficient and quick 

	· Everybody helpful

	· Very happy with the outcome

	· Went in on time

	· Very willing to listen, help and advise. Excellent service. Thank you. 

	· No hassle visit. 

	· Kept very much to time and treatment was very effective 

	· Very quick service, friendly nurse and receptionist, as usual. 

	· Lovely help Reception, Kirsty, nurse and your surgery is so well organised thank you 😊 

	· Friendly and efficient

	· Very good

	· Although appointments were running 30 minutes late, when I saw the Dr they listened and dealt with me with care and professionalism.

	· Prompt service

	· Excellent service

	· Always a great service, all the staff & Drs/Nurses are friendly, & explain everything 

	· Accurate precise knowledge of procedure required thank you

	· Always a good GP Practice, very helpful 

	· Very fast thorough service 

	· Very quick and friendly service

	· Always pleasant and courteous 

	· As usual the service provided by the Surgery is 1st class 

	· Everything was perfect 

	· They are all so kind and caring 

	· Appointment on time.  Friendly and professional nurse.

	· Staff always pleasant. GP introduced himself, I felt I was given time and listened to and treatment plan was explained clearly 

	· He didn’t rush me and listened 

	· I was seen promptly, by the nurse; who was courteous, friendly and professional.

	· Follow up appointment. Having read my notes, I felt the doctor remembered why I had originally gone in, 2 months ago, and continued the 'plan'. I felt listened to and supported. 

	· Call within time, clear plan of action, just waiting for the admin team to confirm when the injections will start 

	· Very friendly and helpful health care assistant Susan Wormleighton, thank you

	· Answered my questions and going forward monitoring symptoms 

	· I was seen on time and was diagnosed and my medication was sorted out as well. 

	· It was quick and efficient

	· Polite helpful receptionist and efficient friendly nursing staff

	· Seen on time, professional throughout, never rushed and always caring.

	· Polite receptionist, to whom I did not have to shout my date of birth out to

	· Dr Faizi is very efficient and provided a referral in record time

	· Kirsty was great, as always

	· Quick and efficient

	· Dr Faizi was so kind to me 

	· I went for a blood test and doctor made time for a consult

	· Very friendly and efficient manner

	· Friendly and helpful 

	· Good efficient friendly service 

	· Always great friendly service 

	· The doctor was very kind

	· They are always good to me. 

	· Everything was done almost on time and in a helpful and friendly manner

	· Doctor was on time, friendly and thorough, referring me on for further tests.

	· Dr Faizi listened to my concerns, investigated them and made prompt decisions to refer whilst also reassuring me that some of my issues were not part of something more sinister. She demonstrated efficiency, professionalism and empathy.

	· Always so professional and helpful, and copes with my mental health issues 

	· Very timely, friendly and efficient service

	· On time, quick and efficient.

	· Dr Kumar excellent 

	· Always have a good experience at the surgery. Lovely nurses and making an appointment is very easy and also don’t wait hours on the phone. Altogether excellent!

	· All was efficient and friendly 

	· I explained to the nurse I have a problem with this test I am having done and she was really kind and did her very best not to hurt me.

	· Test done well did have half to wait

	· They are very kind and professional 

	· Efficient and caring 

	· Positive and helpful 

	· Quick and effective 

	· Quick and friendly service

	· Madeleine was excellent

	· Caring staff 

	· I was booked in for a Flu jab at 14:30 I arrived at 14:20 the receptionist booked me in before I could sit down, I was called in greeted, confirmed name, sat down and asked me a few questions then gave me the jab at 14:25 left the surgery excellent 

	· Dr examined me and suggested Fodmap plan to relieve symptoms. I am now trying it out (after researching on internet).

	· Prompt service on time

	· In & out, no delays, very clean and lovely people

	· Appointment on time. Excellent, positive and reassuring from the doctor. 

	· Well, I suppose it is because it went smoothly 

	· the telephone appointment I had with a GP. was very constructive 

	· It was good

	· Speedy and efficient 

	· Lovely nurse appt very friendly and helpful

	· Polite helpful informative and friendly 

	· I did not have to wait long to be seen.

	· The doctor gave me a very good checkup and explained to me the reason for my medication 

	· Seen very quickly. Lovely efficient staff

	· All staff helpful and professional 

	· He was very patient and understanding 

	· All staff and clinicians are polite, friendly and professional.

	· Doctor I saw is a 10000/10 lady I’m terrible with names but I hope I get her every time I’m in 

	· Good overall 

	· Speedy and satisfactory consultation

	· Always very helpful and getting my appointments quick, hardly any waiting to see a doctor or nurse

	· I got the answers I needed 

	· Smooth service and on time. 

	· Pleasant waiting room, no delay for appointment. Friendly nurse with positive advice given.

	· very quickly seen 

	· Great service good Doctors and excellent staff

	· I have seen 2 women doctors recently Dr Johal and Dr Faizi, both have been extremely professional and helpful. They also show kindness and empathy which some of the other male doctors do not. I will ask for them in future if possible 

	· In and out within 5mins for my flu jab.

	· The doctor actually listened, even though I had slight confusion at the time, she didn’t fob me off, she tried to get me sorted 

	· I was seen on time the staff were very kind and courteous and I was fully informed of what to expect.

	· Quick and efficient service 

	· Helped me get a quick appointment.

	· Easy booking appointment and helpful staff 

	· Nurse was very helpful and made me feel at ease 

	· Always a great service

	· Excellent service as always

	· Dr Masharani was very thorough. 

	· I came for flu jab and was practically in and out thanks

	· Not a long wait.
Reception young man polite.
Doctor, clear explanations in answer to questions.

	· Got what I expected

	· I arrived early and was seen straight away
Nurse was lovely and efficient 

	· Excellent service with helpful advice

	· Doctor very helpful 

	· Connor was very warming and welcoming when I walked in, which was much needed.

	· Nurse helpful and caring

	· Nurse very accommodating and friendly. Checking vaccination status

	· Because the doctor was very thorough and precise with her examination. 

	· Very efficient. 

	· Very polite and courteous greeting from the reception when I booked in for my follow up appointment. The doctor explained the possible reasons of my symptoms and what the next steps would be before my examination. Everything was explained fully and in a way I could understand. Extremely professional 

	· Very good on time 100/pc

	· They sent the nurse to my home, for covid and flu injections, as I wasn't able to attend the health Centre myself 

	· On time,  

	· I have always been pleased with the outcome

	· Brilliant service
I was pleased I got in to see a doctor the same day as ringing,
When I came to Lutterworth 7 years ago I was told this practice was outstanding.

	· Professional, efficient, caring

	· The nurse was very efficient and friendly

	· The nurses really do know how to give you an injection. Mine didn't hurt and it always makes you feel so comfortable afterwards. Keep up the good work and thank you.

	· It usually is. No change this time. 

	· Appointment on the day I was contacted and no delay when attending the practice

	· Great service, explained the process, made to feel at ease.

	· Efficient and punctual 

	· Timely service. In depth discussion with doctor with options offered and direction given

	· Dr Johal is a great doctor and very approachable 

	· Dr Johal is a great doctor, very approachable 

	· Fast efficient friendly 

	· Everything was explained to me 

	· On time and effortless thank you 

	· Satisfactory consultation.

	· The doctor was very good and explained what was wrong 

	· As usual cannot fault the care that my husband and myself received from the doctors and all the staff at this surgery - their care and kindness never faults. 

	· Doctor was very thorough and the young guy on reception was helpful,

	· Super nice - Thanks!!!

	· Quick flu jab and our

	· The GP I saw was extremely competent and understanding.

	· A very nice nurse came to my home and gave me my flu jab and off she went 

	· Nurse pleasant and efficient 

	· Clear confirmation of test results.

	· Quick, efficient, friendly.

	· The nurse who did my ECG was friendly and informative, she put me at ease straight away. It was great to meet the younger Dr Masharani, who I felt was very thorough, and I was happy that he referred my concern on for further investigation. Brilliant experience at this practice as always. 

	· The nurse was great, made me feel at ease.

	· Everything explained in detail. 

	· Dr Masharani Jnr was very friendly & informative explaining my various options in getting my symptoms under control to help me back to full fitness & pain free hopefully.

	· Professional/friendly/and very good at her job 

	· As always very helpful and friendly staff 

	· I had a top-quality help from Jane as she handled my enquiry followed by a helpful and informative call from Dr Masharani 

	· The Nurse and Doctor were very helpful and sympathetic.

	· The doctor was very informative and helpful 

	· Excellent help from the GP who referred me onwards to Glenfield. The receptionist is always super helpful and exceptionally lovely. Please pass on my thanks to both. 

	· Very friendly and helpful 

	· The staff were friendly and efficient

	· Appt held on time, resolved query and advise given

	· Nurse very efficient and friendly.

	· Very professional and reassuring.

	· Was seen promptly 

	· Very friendly and helpful 

	· Made to feel very comfortable, excellent service thank you

	· Swift in and out, friendly staff 

	· Efficient and helpful staff

	· Nurse was kind, thoughtful and put me at ease

	· Always good service and friendly 

	· Very fast and efficient with friendly nurse 

	· Doctor was attentive and approachable very professional and friendly. Answered my questions and made me feel at ease.

	· Very good appointment 

	· Professional, informative and caring 

	· Doctor was very thorough, went through things with me

	· Nurse was very nice 

	· I hate to sound like a broken record but I’m always listened to, asked for my opinion and/or if I understand what is being discussed. I never feel rushed, in fact I feel guilty for taking up someone else time. But I’m always made to feel comfortable and guilt free. 

	· As usual cannot fault my treatment from this surgery 

	· Always find all the doctors and staff treat you with kindness and lots of care 

	· Came for a smear, nurse was lovely and very professional and kind 

	· Superb service as always

	· On time. Nurse very efficient

	· Nurse Wormleighton always pleasant & on time

	· Dr Kumar was very thorough, went through everything. 

	· Pleasant environment quick to be seen

	· Very satisfied. Very professional. Thanks

	· Easy and fast appointment 
Easy and short waiting time in reception
Very thorough consultation 

	· Hugely helpful. Reassuring. Action and follow up all immediate.  Very clear about next steps.  Thank you. 

	· I was seen on time no waiting. The nurse was very kind. What more can you wish for.

	· No issues, smiley face at reception, quick, great service from the nurse. 

	· Look after me very well  

	· Prompt - no fuss - good comms and very little waiting.
The Nurse was spot on.

	· Lovely lady put me at ease and understood my concerns 

	· The doctor was thorough and explained things clearly. 

	· Appointment well on-time and seen in a friendly manner

	· I was able to be relaxed.

	· The doctor was patient and kind. He asked me what I needed to discuss and managed to my expectations of how long the referral would be. 

	· Fast friendly and efficient 

	· Very friendly and professional nurse 

	· Always there to help 

	· Very good service at the practice 

	· I was seen on time

	· Seen on time and adequate outcome

	· Dr Masharani was incredibly helpful and fully explained everything that was going on … he made me feel that my issue was important 

	· Dr Faizi was approachable, friendly and clearly a good listener. The Dr was attentive to dignity and privacy explaining the examination procedure and sharing findings which I found reassuring.

	· I had an appointment with the Practice Nurse for a blood test and they said I had got to have an ECG the nurse explained everything that was going to be done excellent service yet again 

	· Very helpful 

	· On time.  Perfect 

	· Great nurse

	· Quick and easy 

	· The appointment was virtually as scheduled and the nurse was very efficient and cheerful 

	· Receptionist very helpful and also when I phoned today with a query the call was answered very quickly 

	· Fantastic surgery 

	· Caring surgery 

	· Very pleased to be patients at the practice, a very satisfactory appointment

	· Quick service, polite staff 

	· Pin point accurate information thank you

	· Fantastic treatment and explanation from Dr Johal. 

	· Always kind and professional 

	· Appointment on time and kind, helpful service

	· Very kind and helpful staff 

	· Just very efficient and friendly service 

	· On time appointments 

	· Nurse was very warm and friendly. Blood taken, and never felt a thing.




GOOD:

	· Well explained reasoning behind decisions with an element of flexibility for the future.

	· Satisfied with help with my shoulder, still not sure about taking statins

	· Dr Kumar took the time to speak to me about a few different issues I was having and made me a second appointment the same day to address a separate issue. He listened well and offered support. 

	· Listened to my wishes and explained himself well

	· All ways friendly with the nurse and the staff at the doctors 

	· Got in close to appointment time, and was dealt with satisfactorily 

	· Open discussion with the Doctor

	· Takes too long to get an appointment. My old surgery gave out appointments on the day (not just for emergency appointments). You just ring in the morning whenever you need an appointment and it’s given out the same day. Much better service 

	· Prompt and efficient service 

	· Flu jab and consultation done quickly and efficiently, although when I got home, I missed a call from the surgery and I phoned back and am still waiting to find out what’s happening 

	· I would like to know which Covid vaccine I received. I cannot fine that on the app

	· I picked up a letter 

	· Excellent service 

	· Well organised for flu jab 

	· Went for flu jab very efficient and quick

	· Usually, excellent service but the crowds for Covid vaccinations were overwhelming. Perhaps a longer time slot might help. That said, the queue was dealt with swiftly.

	· Excellent apart from some confusion as to whether I am eligible for the Covid vaccine. I wasn't given it, but I am not sure that is correct as I am immunosuppressed.

	· Fairly prompt and efficient.

	· GP was thorough

	· The nurse was very focused and efficient and gentle

	· Straight in only 4 mins waiting 

	· My doctor was very thoughtful and examined my painful shoulder gently. She then recommended I have physiotherapy and she arranged for me to have an x-ray. 

	· All went pretty well. I did have to wait 10 mins or so, but understandable at peak times.

	· Short waiting time friendly nurses

	· I received the same quality of care, consideration, kindness and advice that I have come to expect from all at the Masharani practice. 

	· Everything was on time and well executed

	· The wait wasn't too long and the consultation with the doctor was very good

	· Quick and easy.

	· Asked me if tablets are working for me 

	· In and out quick 

	· The GP was very good - but although urgent to me I had failed to get an appointment on the Friday (prior to Monday appointment) and waited three days for something that had potential to be an emergency 

	· Very well organised

	· Efficient, friendly staff 

	· Running 15 minutes late but once I got to the nurse for my flu jab, I was in & out. Nurse was lovely & friendly & I didn’t feel the jab

	· Efficient and polite

	· Prompt service with the proper advice

	· Nurse was very pleasant 

	· Procedure done satisfactory 

	· It was my first appointment it was good and all my questions were answered by the doctor and she checked in that was feeling ok and congratulations were given as first child. 

	· Quick and easy

	· Just good 

	· Very efficient

	· Pharmacist asked about my medication and listened.

	· Appointment on time

	· Came and did my Flu and covid vaccinations

	· I had a face-to-face appointment as the practice was unable to give me a specific time for a phone appointment. My appointment was promptly dealt with and efficiently carried out. 

	· Quick service at short notice

	· The usual good prompt service 

	· Put at ease. 

	· Wait wasn’t too long, and referred as expected.

	· Received results and next steps. All in all, a good experience. 

	· Appropriate referral obtained. Cream prescribed for itching does not seem to be very effective. Very friendly doctor who listens well 

	· Didn't have to wait too long and visit as expected. 

	· I would have said very good but I was told 5pm for my appt which suited me but then I had reminders of 4.50pm which was harder for me to make on time. I am unsure why the time was changed. 






NEITHER GOOD NOR POOR:


	· Attended for the Flu Jab, asked by the Nurse if I've had an adverse reaction to the Covid vaccine, previously?! 

	· Felt rushed 

	· The person on the counter wasn't the best. With what I witnessed while sitting waiting for my appointment 

	· A few weeks ago, I received a text asking me to make a smear test appointment. I did but when I arrived, I was told that I wasn't due a test until Nov 2026 & that they are every 5 years! 

	· Blood test not necessary. So, waste of nurse’s time and mine 

	· There was nothing personal either with reception or the doctor 

	· Because I’m waiting for some answers from my resent enquiry and so far nothing 

	· Because the phone call medicine review was a waste of time because of the amount of my medicines the pharmacist had to rearrange another appointment 

	· Standard information shared and follow on appointment suggested with local hospital for further scan 

	· I am not sure if I got anything from it



POOR:

	· I felt dismissed and all symptoms not taken seriously because I appeared “anxious”, yes, doctors’ surgeries and hospitals make me “anxious” but the cause of my symptoms is not “anxiety” and I think this presumption is very damaging. My symptoms persist when I’m relaxed at home, doing day to day activities, which is what prompted me to make numerous visits in the first instance! 

	· I was an invited by the surgery to book in for my flu jab, filled in the questionnaire then after sitting down in the nurses’ office I was told I wasn’t eligible! Despite being carer, I was told because I didn’t work for a carer company I couldn’t have the jab.  I don’t live it Lutterworth and had ended up with a wasted journey.

	· Took time off work for a flu jab I was invited to book and then was told when there I was not eligible 

	· I had to wait 30 minutes to see the doctor even though I had an appointment. He dealt with my heel problem. I told him I needed a blood pressure test that you keep sending me but he replied he was conscious of time so he couldn’t take it. 

	· I came for a referral for a scan for aneurism due to being advised by my father’s doctor as he suffers with them and was advised to get checked, also asked for a PSA test due to family history both were not actioned due to the Dr I saw believing I needed them 




VERY POOR:

	· I came in for a flu jab which you offered me and booked it, then I come to the appointment only to be told I’m not eligible for it so it was a complete waste of my time and the nurses

	· The doctor that phoned me came across as uninterested, unhelpful and not all sympathetic. She made me feel as though I had wasted her time. As someone who spent over 20 years working in the NHS, I found this unacceptable.

	· Was called in for flu vaccination but then told by nurse when I came to the appointment, I was not on list therefore did not qualify she was very rude

	· Doctor’s attitude was not good at all.

	· I was completely ignored

	· I felt like the Dr wasn’t interested and just wanted the appointment out of the way. As someone who doesn’t visit the docs very often, I was disappointed at the time I went, I felt not listened to and that I was an inconvenience to the Dr.

	· This is the second time I have received a wrong diagnosis from this practice.




DON’T KNOW:

	· I don’t feel up to it at the minute been in hospital for a week 

	· Appointment cancelled.




Very Good	Good	Neither Good nor Poor	Poor	Very Poor	Don't Know	514	65	13	8	9	5	

