

RESULTS OF THE FEBRUARY 2026 FRIENDS AND FAMILY TEST FOR THE MASHARANI PRACTICE


We had 359 patients respond in February 2026 to our Friends and Family Test question of “Thinking about your recent visit, overall, how was your experience of our service?”


They gave us these responses:

	Very Good
	283

	Good
	39

	Neither Good Nor Poor
	14

	Poor
	9

	Very Poor
	10

	Don’t know
	4



Meaning 90% of respondents found our service Good or Very Good – with 10% we need to improve.


 


Some of our patients also left comments on why they gave us these ratings, these are below:

VERY GOOD:

	· Because I didn’t have to wait long and the nurse was thorough. Also, the person at Reception was very helpful with proving information.
· Listened to everything was reassuring examination done and referral letter to hospital

	· Helpful and kind but no resolve

	· Friendly and respectful didn’t have to wait long 

	· The doctor was very nice and listened well and gave good advice. 

	· Quite simple, very, very good service.

	· Madeline was very professional about her work.

	· Always very kind and professional 

	· Only a short wait and nurse was very professional

	· Dealt with promptly and kindly. 

	· I needed to see a doctor very quickly and I was booked same day and now already in the medication prescribed. Feel so much better with the truly caring and professional approach to everything. 
The practice is amazing 

	· Dr Ravi, in my opinion is the best doctor.  He takes the time to listen and knows how to be positive with patients.  I always feel like I've been heard and understood.

	· Polite staff and prompt treatment

	· Rang in the morning got in the same day and no waiting when I rang up

	· I didn't have to wait too long to be seen and the blood test was quickly done to a very good standard no complaints whatsoever 

	· Got an appointment on the day.  Went straight in told him my symptoms.  Was examined and given some medicine.  He seemed to give me the impression that he had time to listen and not to rush me. Very good appointment.

	· Was seen when I needed to be and information given was excellent 

	· Excellent professional advice 

	· Very efficient 

	· Friendly and thoroughly professional in all aspects

	· Sympathetic and friendly 

	· Got the help I needed 

	· Doctor was thorough and very helpful. Very glad I moved to this practice.

	· My questions and concerns were dealt with very professionally. 

	· All the staff are extremely well mannered professional in the jobs that they do and it’s a pleasure to be with the Masharani Practice.

	· Once again, the Doctor was excellent explained everything and listened to what I was saying thanks 

	· Excellent service

	· Appointment was on time. Very pleasant doctor. She was thorough and encouraging.

	· My wife and myself had the MMR vaccination from the nurse, efficient as usual 

	· Warm welcome and attentive, explained clearly of results and what will happen next going forward

	· Very prompt and professional

	· Professional HCP 

	· Very efficient and friendly 

	· Very friendly nurse

	· Prompt and service

	· Nurse took blood and it was virtually painless, also she was delightful 

	· Checking in at reception very good. 
Waiting area nice and clean. 
Consultation with nurse, was good, very sociable and informative.

	· Quick and efficient 

	· Fabulous support from the Practice, during my NHS Diabetes Path to Remission Programme, now officially in remission from Type 2 Diabetes! As of my most recent visit, I no longer have to take Diabetes or High Blood Pressure medication. A huge success story and I could not have done it without the referral and support of the Nurses and GP's. Thank you ♡

	· My appointment with the nurse for an MMR jab was very quick and efficient.

	· My appointment with the nurse for an MMR jab was very quick and efficient

	· Everything went according to arrangements seen on time test done very quickly and smoothly.

	· Because it was very good

	· Just a quick jab

	· The lovely doctor who saw us ensured that baby was stable enough to travel to hospital upon which point she gave us hospital admission notes and we went straight off to A and E. 
Glad to say that baby has now much improved and we are very grateful for the time and care that everyone at the Masharani practice gave us. 
Thanks again 

	· Seen by nurse on time and vaccine administered with no problems.
It didn't hurt!

	· The nurse was very friendly and made me feel relaxed to enable me to have my blood tests. 

	· On time and positive 

	· The nurse was very good when carrying out my vaccination 

	· Always professional 

	· Always excellent treatment from doctors 

	· Questions answered and further treatment planned

	· Dr was very informative and caring.

	· Dr explains things in a way that is easy to understand. 

	· Staff very polite, knowledgeable, helpful and kind...as always.

	· Quick turnaround for my appointment.
Dr Faizi sent my referral off as urgent after waiting from November 

	· Very kind and thorough 

	· Professional and friendly approach 5 stars 

	· Prompt action by Dr Svitlana Zhelezna. Quick to administer medication. Careful monitoring and excellent patient care.  Arranged recheck the following day. Things much better from her intervention and implicated medication. A relief to both parties. Thank you from a very grateful patient.

	· Very prompt action from Dr Svitlana Zhelezna. Administered medication. Close monitoring and patient care. Arranged next day recheck.
Thankfully things much better than previous day, due to medication administered then medication prescribed. A relief to both parties.
Thank you so much from a very grateful patient. 

	· Fast efficient on time.

	· Always good attention 

	· Dr Masharani senior was very thorough and he listened to me.

	· Courteous, punctual and in every way completely professional. 

	· I had an unexpected bleed and was sorted immediately to see a doctor 

	· Important diagnosis

	· It’s great that the surgery does pre bookable appointments. The doctor was kind and helpful. The receptionist was friendly. 

	· Only had to give blood sample

	· Doctor listened and done examination, and explained everything clearly, and appointment wasn't rushed 

	· Saw me urgently and gave me relevant information

	· Dr Svitlana Zhelezna was so helpful in talking through my options for pain medication for an ongoing problem I have - she showed real understanding and gave me options both medication and other options I could consider - such a valuable appointment. Appointment time was also good - no waiting. 

	· Actually, got the opportunity to speak to Dr V Masharani who I can always be assured that my issues will be addressed.

	· I received positive feedback.

	· Usual high standard- quick, efficient and friendly

	· Excellent 

	· The follow up call from Doctor Masharani was brilliant. Such a nice man who explains everything perfectly 

	· Because I am always very happy with how everyone is kind and helpful 😊

	· The nurse was thorough within the information she had. I did not need MMR jab as I have immunity due to having mumps and measles as a child. This information is not in my records.

	· Seen on the same day as I phoned marvellous.

	· A new nurse but the same good experience

	· The doctor was very good and thorough 

	· A smile and very pleasant acknowledgement from the receptionist as soon as I got to the desk. She dealt with others queries in just as good a way. I had to have 'tests' with the nurse Sue, who, although not a nasty test, was still unknown to me. She explained each stage of the process in a clear, calm and reassuring manner. The whole 'experience' was, I feel, outstanding, considering the number of times they both have to do this, day in, day out. 

	· Got in on the same day. Short wait on phone. Doctor thorough. 

	· Always listened to and treated well

	· A very professional service with thorough guidance and advice. 

	· Punctual and expert 

	· Quick and friendly service

	· I was listened to and explanations were given 

	· The doctor gave me all the information I needed 

	· Nurse was very professional and friendly.

	· Dr listened to problems examined me reassured me with advice

	· I always feel listened to and that the correct level of concern is shown regarding my current condition.

	· Very nice lady who listened and acted like a professional 

	· I had to rearrange a couple of times due to work commitments and the practice was very understanding and got me an appointment quickly 

	· Everyone was excellent 

	· Staff, nurses and doctors are all professional. They listen and easy to talk to. Booking appointments are not a problem.

	· As expected

	· Was given an appointment very quickly. Dr was professional and helpful. I felt listened to.

	· Efficient and friendly experience

	· Great service 

	· Appointment on time and medical issue understood and dealt with 

	· Very efficient and appt all on time.

	· On time with telephone call and very friendly thank you

	· Appointment was on time and nurse very efficient 

	· He was very good

	· A friendly & informative telephone conversation with a definite outcome

	· It was helpful and efficient 

	· The doctor listened well and didn’t rush the consultation 

	· Was seen before appointment time.

	· Very nice nurse. Happy and congenial 

	· The attention was superb

	· Very respectful and listened to 

	· Very helpful and told me what I needed to know 

	· Just had a meeting with the practice nurse, 

	· The Dr was very helpful 

	· The nurse was very friendly, efficient and informative. Very good at taking blood too! 

	· It was quick and easy and the nurse was very good 

	· Quick. Professional.  I was slightly late but no issue when I called to inform. Note on record made and MMR jab given. 

	· Because my GP is trying to help me and see if there’s anything more can be done for me 

	· Doctor did a good check

	· Super-efficient and on time

	· It always is

	· Was called in on time to see the doctor. The Doctor was very helpful and answered a lot of my questions and assured me.

	· Dr Faizi always has time for patients and is very helpful 

	· On time - efficient - nice doctor

	· Lovely to see Dr Macedo back at the practice. She paid a lot of attention to my issue and reassured me with her plan. 

	· Dr Masharani explained my test results, and put me at ease very professionally. Many thanks for your time during my appointment!

	· Not waiting long. Happy staff 

	· Nurse was really nice explained a few things I was worried about; I will miss her when she's gone.

	· Nurse very nice. Went for a vaccine appointment bang on time. Receptionist very nice as always. All in all, a very good practice. 

	· Quick easy and very little pain (blood test)

	· Quick, efficient, friendly

	· Dr Macedo is an excellent practitioner caring, kind, empathic and thorough in her assessment of me. She gave me time and was interested in my health problems. I would be happy to see her again.
May add that all the Doctors and staff at your practice are wonderful caring, kind, supportive and professional. I have never been treated so well by a GP Practice and would recommend. The practice provides an excellent service with outstanding clinical practise and levels of support.  

	· We are just incredibly fortunate for the standards of attention, response, care and continuity provided by the Masharani practice. I am very grateful.

	· I got very positive answers and treatment options going forward from Dr Jane Macedo.

	· I always receive caring and sensitive attention from all the staff who listen patiently to me. Thank you all 

	· The care I have received from the Masharani practise has been very good from before my surgery and after thank you.

	· Appointment was on time, friendly staff

	· Very good service as it was a call from Dr to discuss blood test results 

	· Very friendly and efficient nurse

	· I would love to give a public shoutout to Lauren the nurse for her amazing care and sensitivity with me during a wound check. After experiencing some discrimination at the hospital, Lauren was wonderful and reassured me that I was in good hands at The Masharani Practice. She has also done 2 blood tests for me in the last month, and these have both been the easiest ones I’ve ever had (and I have to have them a LOT). Thank you, Lauren. 

	· Didn’t have to wait too long once I arrived and was treated with dignity in the surgery.

	· No problems. A short wait and a very pleasant nurse.

	· A doctor I have never seen before but she was very thorough and was concerned enough to see me again on Wednesday am

	· I felt listened to, the doctor did a very thorough examination and listened to my concerns. 

	· Was called in on time.
Friendly and reassuring nurse.
Faultless

	· Was called in on time. 
Nurse was very kind and very efficient.  Answered all my questions 
Many thanks 

	· Very good doctor didn’t rush me into just 10 mins 
Very thorough exam and explanation 

	· Appointment was about on time.

	· Friendly and professional staff always go the extra mile and help put you at ease.

	· First class experience

	· Organised and reasonably on time 
My only comment would be that staff should also ask for your name and not just your DOB and address!!!

	· Lovely nurse

	· Very friendly and efficient 

	· Efficient service

	· The doctor was very polite and helpful

	· This doctors really looks after me it’s such a great weight off me knowing I can ring up and get an appointment the same day whenever I get a chest infection. You always Give Outstanding service.

	· Pleasant staff and fast service

	· As usual everything was on time.  Nurse was excellent.  Full marks 

	· A seamless experience 

	· An excellent consultation resulting in further investigation 

	· Dr Jane Macedo was extremely professional, knowledgeable and friendly giving good explanations, reassuring and very caring. I would be very happy to be reviewed by her in the future 

	· Prompt and efficient care 

	· Took time and listened 

	· Doctor was very good 

	· Efficient and professional in taking blood for Diabetes review

	· Fantastic caring practice 

	· Always good and attentive...

	· Short waiting time helpful reception and nurse

	· Dr was very good and has a friendly calming effect with her patience

	· Excellent Dr takes time with your illness 

	· They are the best 👍🏼

	· A friendly nurse to do my ECG and a friendly doctor who took her time to explain my what was the problem with my heart. 

	· I saw the nurse at the time booked and she was very professional 

	· Sue Wormleighton so caring and kind and understands me being anxious thank you 

	· I was treated with care and respect. I was given the opportunity to express my own wishes and outcome from the consultation. 

	· Clear answer by doctor 

	· Friendly welcoming at reception, called through at the time of my appointment. Doctor listened to me before an examination and prescribing a referral to a hospital of my choosing for further treatment 
Extremely grateful and thankful for the service provided 

	· Seen quickly.  Doctor listened as was understanding.  Helped further diagnosis to occur. She was not dismissive of my concerns. 

	· Came for jabs on time and very efficient 

	· Everything explained to me 

	· On time - very informative, efficient & caring

	· Everyone very helpful 

	· Very caring and professional

	· On time and very nice staff 

	· The doctor was fantastic as she always is

	· A proficient nurse, good at vaccinating. Gave information about MMR as requested.

	· The vaccination was brisk and unnoticeable from a pleasant and professional nurse.

	· Very friendly nurse who greeted me with a smile. I was received right on time. 

	· Phoned when said

	· The nurse who saw me was very nice and gently taking blood

	· Dr Svitlana listened to my concerns and was efficient and caring

	· Great, patient and understanding GP 

	· Very caring and knowledgeable

	· Once again excellent work I was in and out before my appointment keep up the great work 

	· Fast, polite and on time

	· Great surgery

	· Dr Svitlana put my mind at ease when she examined my nose. 

	· Good appointment with Madeline very thorough and empathetic

	· Came for vaccination, seen on time. Nurse was friendly and efficient.

	· Dr Ravi was excellent in the procedure I had

	· Knowledgeable polite and efficient service

	· The nurse that gave us the MMR injections is very efficient kind and polite. 

	· As always, a fast and efficient service. I was dealt with politely by the receptionist and saw the nurse within five minutes. The nurse as always was very efficient and dealt with me politely and professionally.

	· All personnel considerate and efficient.

	· It is always a pleasure to visit the Masharani practice as the reception staff are always pleasant and efficient 

	· Sorted my query out, no problem 

	· No wait, quickly out!

	· All questions answered quickly and professionally 

	· Very easy to arrange call, options discussed and solution found. Dr Kumar was excellent as always. Knowledgeable and efficient.

	· Excellent GP. Thorough and good bedside manner - didn't feel rushed - felt listened to

	· Dr Macedo is excellent and follows through with her diagnosis 

	· Initially I would have been late for my morning blood test due to a road closure about a mile from the surgery. I telephoned the surgery firstly it was answered by a pleasant chap who said he could rebook the test, early in the afternoon of the same day. Secondly, I was seen a little earlier for my blood test appointment by the health care professional who had only worked in the surgery for 2/12 and she was also both charming and professional. I was most impressed with both individuals. Thank you very much

	· Nurse taking bloods was excellent. Very reassuring and nice to see her on several visits - it’s good to see permanent members of staff 

	· On time.  Friendly nurse.  Efficiency excellent.  Quickest blood test ever! 

	· I have service like I expect. Thank you very much 

	· Both Sue the nurse, and Dr Macedo exceeded my expectation, giving almost instant care and medication. 

	· I have always felt that all of the doctors on this practice are most easy to talk to and knowledgeable especially the senior Dr V Masharani

	· Appointment was on time and the nurse was pleasant. 

	· The best surgery in town

	· Have always had a very good opinion of Dr Masharani and always get a frank and helpful answer to my questions.

	· Was awarded a very quick, convenient appointment, arrived on time and had very good discussion with the doctor, who carried out tests speedily and discussed the results and sent me on my way, content with guidance and supportive results. This was a top-quality consultation, in my opinion. Well done all, 

	· Efficient and organised

	· Quick and lovely nurse.

	· The nurse was very pleasant and chatty and made me feel at ease.

	· Prompt and efficient service with general compassion and professionalism and good grasp of the situation. 

	· First class if you want a good doctor, they are the best you could wish for 

	· Excellent telephone consultation with Dr Macedo. I found her very empathetic and helpful. Thankyou 

	· Receptionists and doctor brilliant 

	· Went straight in to see the nurse no waiting.
She was very informative, answering my questions 

	· Dr Ravi Masharani very caring and took time to listen and help me much appreciated thank you 

	· Friendly staff who show real empathy.

	· On time, helpful, easy and pleasant experience 

	· Dr Ravi Masharani Excellent 

	· Prompt polite attention

	· Once again, the doctor was quick to pick up the problem and told me what I needed to do. 

	· Went in an appointment time 
Nurse explained why I was there and what she was doing offered reassurance 

	· Fast and efficient 

	· Always attentive and helpful.

	· Nurse was friendly and efficient 

	· Because I was put at ease

	· I saw Doctor Macedo who was everything and more in her care for me. I would say she is an outstanding practitioner and an enormous asset to the practice.

	· The service I received from the reception was good

	· Very good doctor and nurses 

	· I always appreciate the service you provide

	· Appointment was easy to make and was on time 

	· Prompt service

	· I was dealt with very efficiently by my doctor, Dr Faizi

	· Didn’t have to wait long all staff are so friendly as always you really have the sense, they do really care about you and your wellbeing 

	· The nurse was very good 

	· Well explained and detailed diagnosis of the problem 

	· On time and efficient



GOOD:
	· Got an appointment quick the doctor was very nice and polite and very professional

	· Fast and efficient 

	· Happy with service received

	· Staff are polite and helpful. 

	· Was very helpful 

	· Yes, it’s what I felt in

	· Service, service, service.

	· Good service  

	· Efficient.

	· Staff were efficient and polite. I was called in for my appointment on time and the treatment I got was excellent

	· As always, I find the staff and Dr’s so helpful and understanding. 

	· Good service 

	· Bit late on appointments 

	· I haven’t got a reason 

	· Everything went smoothly 

	· Quality of audio was very poor, even on speaker.

	· Appointment was on time, only a dressing change which was fine.

	· Very little waiting time 

	· I was satisfied with the care

	· It was a telephone call so not the same as face to face 

	· Although our appointment was late, the doctor did a thorough check up and worked with us to deal with the issue presented

	· In and out quickly. Given vaccination and information efficiently. Friendly manner of health practitioner. Called in 10 minutes after appointment time. Pleasant, clean waiting room. Receptionist friendly and efficient. 

	· Did have a job to hear Svitlana at times, line wasn't very good

	· Everything was good

	· I haven’t got a reason 

	· Resolved a few issues with results.

	· Dr Ravi for taking the time to review my blood test results with me. He did an excellent job of explaining everything in detail, which helped me gain a better understanding of the findings. Thank you for the support.

	· Process was seamless and I was seen earlier than planned



NEITHER GOOD NOR POOR:

	· I was contacted by the pharmacist to review my medication but was told that the wrong slot had been booked for the number of meds I have>8 so that a longer time slot is needed so I will have to reschedule.

	· Running late

	· Telephone appointment which was confusing and difficult to hear the doctor 

	· The calling system is very confusing. How can we have several patients with the same number? Consulting rooms really lack any warmth - they look unloved and like someone is not invested in them. Accessible toilet in foyer very dirty! 

	· Was given medication I'm already on but instruction where helpful

	· Doctor was amazing. Reception staff are rude. Need to learn some manners.

	· Dr Faizi was excellent but I feel the nurse I saw was not experienced in taking blood. I have had a lot of blood tests but never experienced the number of problems getting the blood out.

	· Appointment was for 3, was seen at 3:30

	· Was sat waiting in practice and someone else came in after me and went in before me which put my appointment late and said person could have gone in after 

	· Not a very good reception couldn’t hear properly 

	· Felt the care plan communication from the nurse was poor. She was talking from script. Very little about me, or my state of health that was relevant to any kind of care plan.

	· Reading the comments on report re care plan. I was not asked quite a number of the questions mentioned. My health is precarious now. Although a review, l feel l should have been given the opportunity to discuss my present health & my management of it.





POOR:

	· The doctor was ok but not very forthcoming and seemed to me disinterested 

	· Wasn't very happy with my last visit. Last Thursday I had appointment to see a doctor and when I got to the surgery 15 minutes before my appointment some kind person had cancelled it 

	· My appointment was a telephone appointment then I got a text saying missed appointment they said it was face to face but I was told I would get a call between 9-12 so have had to rebook 

	· Doctor and staff absolutely fine as usual but waiting time was nearly 45 minutes.

	· I had an appointment to see the nurse for MMR, they said I did not have an appointment. When I got home, I had a text to I have not attended for my appointment. Please put my record straight I would never miss an appointment, I have since had my MMR jab thank you 

	· You made me walk down to see the nurse for COPD and all she did was ask question that could have been made over the phone

	· Feeling poorly and he was running 50mins late!!



VERY POOR:

	· I came for a shingles jab but the nurse insisted I should have MMR too, I argued against it but she was insistent - got home & my wife who has a nursing background said I shouldn’t have had a live vaccine because I’m immune suppressed

	· Dr was in a bad mood and did not really answer my questions. When I mentioned something, I thought might be related to my initial symptoms I was told I would have to make another appointment. 

	· I was due to have urgent blood tests but received a voicemail cancellation. Then later that day I received a phone call asking why I did not attend. I'm livid as the blood test is urgent before an urgent referral

	· I was offered an appointment time. I asked if it could be done as a phone call. Was told yes. Received 2 texts with different times on with 2-hour slots. Phoned again. Was told notes would be seen by doctor to phone in 30 min window. Didn't happen

	· I was offered a face-to-face appointment. I said would it be possibly for it to be done over the phone. I was told yes. The day before the appointment I had 2 texts showing different times. I phoned up and explained I am a teacher. I gave an extended time I would be ok to talk. I was phoned while I was teaching. I am honestly shocked this was sent for feedback

	· This is not about the Dr I saw but rather the surgery as a whole. The attitude of reception staff is appalling and the communication as a whole is awful. I have been charged £60 in cash to tick 4 boxes and a signature, told them this was urgent and was told 28 days. Had to escalate this multiple time to get this done. Was told this is a private service hence why I had to pay - however “this can’t be done quickly as it’s an NHS service” rather contradictory. I do wonder where this £60 will end up…

	· Staff member did not introduce themself.  I was addressed with staff member having their back towards me. I've not had an ID checked by staff member.  No gloves were used. No eye contact made, just looking at the computer. 

	· No help whatsoever 




DON’T KNOW:

· Haven’t had a visit to the doctor only a phone call from the nurse not very informative I think the practice is getting very poor 


Very Good	Good	Neither Good nor Poor	Poor	Very Poor	Don't Know	283	39	16	10	10	1	

